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PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Creating an arcade collection Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

1. Click the EPWEB icon on your PC desktop to open EP.

2. Click the Magnifying glass in the top right corner of EP.

Dynamics 365 Business Central

Park Holidays UK - LIVE Hister All Reports -

Park \reade Locations  Purchass Orde Posted Arcade Collections  Arcade Meter Ledger Entries  Purchase Quotes  Arcade Collections  Arcade Machines  POS Receipt Line

» Point e General = Point of Sal

Activities

Point of Sale

Urseconiled . Submitted POS
Receipt Lines. Journals

3. Search for Arcade Locations. Click the link.

Tell me what you want to do el

arcade locations

Go to Pages and Tasks

» Arcade Locations Lists l
Didn't find what you were looking for? Try exploring pages or exploring reports

4. Select the area of the arcade you are going to collect. (note some parks will only have one area) click the park
code to open the area.

€& Arcade Locations A= 27
2 New b4 ) T Manage  Location =
Cash
Stora.. No. of Arcade Takin...
Park Code T Code t Description Locat... Collections  License Type Requ...
NB i NBADULT New Beach AGC 0 AGC
NB NBARCADE Newbeach Arcade 0 AGC
NB NBARCADE2 Mewbeach Arcade 0 AGC
NB NBREDEMPTI... MNew Beach Arcade 0 AGC
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PARK HOLIDAYS

5. Click the new collection tab, followed by reading.

€ Arcade Location Card P & G = i 5 A

NB - NBADULT

New Collection

Location

| Reading | Op¢ 3| Close 3 Online | ine 5| Maintenance 5| Ad-hoc
Bl Read Bo Ba & onl B o Bwm B Ad-h <=
Park C NB License
Code NBADULT Arcade License Type AGC
Description Mew Beach AGC Permit Reference No.
Storage Location Collection
. . Min. Cellection Frequ... 3D
Collection POS Receipt
POS Outlet Code POS Max. Collection Frequ... 14D
POS Till No PCS Mo, of Collections o

Cash Takings Required

6. Click the “Ignore Collection Frequency” Slider so it turns green. Then click ok.

Suggest Arcade Collection s X

Options

Ignore Collection Frequency

Delete Existing Collection Lines

Update Existing Collection Lines

Filter: Arcade Machine |

% No. v

Arcade Location Code

7. Click yes to open the collection sheet.

Arcade Collection COL0022026 has been created. Do you want to I
view the collection? I

” Yes ” No ‘

Position Review Date

Ben Porter Arcade Admin 10/05/2022 01/06/2026
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PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Printing an arcade collection sheet Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

1. Follow steps on “SOP creating an arcade collection or “"SOP Finding a previously made arcade collection sheet”
depending on if you have made a collection sheet already or not.

. On the collection sheet, select “Reports” at the top of the screen
3. Then select “Worksheet”

2?l.
l@

4. |In the next window select “Print".
Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Finding a previously made arcade collection sheet Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

1. OpenEP

2. Select the search icon in the top right corner and search "Arcade Collections”
3. This will show a list of pending arcade collections, you can filter to your park on the left hand side e.g AB

RO LEE Wk A A Ay

4. This will bring a list of pending collections for your park
5. Select the Collection you wish to open by clicking the Collection number in the “No.” column.

all B8 : AB ABARCADE 10/05/2022 Reading 103 Q.00
Filter list b

6. Your collection sheet will open.

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Entering your collection on EP Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

1. Open EP and follow the steps on the SOP — Finding previously made arcade collections.

-] TAKINGS Tadcirgd Caah HIChir e Dol LLE-) 10,00 (-] Qoo oo

Enter the meter readings for the first machine ( Checking for meter variance as you go)

Enter the cash for the first machine under the amount column (checking for any cash variances)

Complete the same process for all you machines.

If you have a machine that hasn't been collected then you MUST enter the previous meter reads.

Once you have entered the readings and are happy, select post at the top of the screen and then Post and print.

N o ok W

A receipt will be printed that will need to go to your admin manager along with the arcade income.

Checking for variances

When you are entering meter reading and cash amounts you will need to pay close attention to the "Meter
Movement”, "Expected Amount” & “Difference Amount” Columns.

e “Meter Movement” — shows the amount of ticks the meter has made since the last collection and will
ultimately contribute to the expected amount of cash we will expect.

*  "Expected Amount” — shows the amount of money that machine should have taken.

+ "Difference Amount” — Shows the amount of cash difference between what is expected and what you have
collected.

Example 1 below shows a meter movement off 100, which creates an expected amount of £10 which is the amount
that was collected and entered for that machine. This is therefore correct and we can move onto the next machine.

Example 2 below shows a meter movement of 19000000, which creates an expected amount of £110,196.50. as we
only have £10 this is obviously an incorrect meter reading. In this case we should 1st check that you have copied
the number across correctly from your collection sheet, if we have then we will need to go back to the machine and
take the meter reading again. In this case too many numbers were entered.

Example 1
CASHIN J “uih [ e | HITE] R FIES 164 il
3 ¥ ¥ v 4 aft 18.00 1000 .00 0
Example 2
Lines Manage —
Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Posting an arcade collection Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

1. Once you have entered all the meter reads and cash. Check for variances and take necessary action.

2. At the top of the collection sheet make sure Collector code 1 & 2 have been filled in. this will be the user name
you use to login into the PHUK system. E.g. Bporter. If for any reason you done the collection by yourself you
will enter your name twice.

Genaral

3. Next click on post at the top of the screen.
4. Then click post & print.

5. If there are any variances over the tolerance level you will get a notification to ask if you want to post. You
should only post if these variances have been investigated and comments made in the comments section of the
machine.

6. A receipt will appear which you need to print and give to your Admin Manager along with your cash takings.

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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COIN
OPERATED
ARCADES

AGC Machine Collections — Auroramax &
Revolutions

FEC Machine Collections — CATD Fruit Machines

FEC Machine Collections - Redemptions, Prize,
Video

FEC Machine Collections - Unmetered

Thomas Changers



PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Machine Collections - Auroramax+ Department | ARCADE
Prepared By | Ben Porter Updated 27/05/2025
PROCEDURE

Follow these steps to perform a collection on the Auroramax+ machines.
1. Unlock and pull up the top door to open
Unlock and open the bottom door
Insert the refill key. ( key slot located on the front of the bottom door)
Press on the Accountancy button on the screen. (this is where we will find the meter reads)
Record the CASHIN, CASHOUT, NOTEIN & NOTEOUT reads from the SEC meter Column (last on the right).
Press the back button to go back to the main page.
Press the refill notes button on the main screen

® N o U~ WD

Then press the hopper dump button (this is a physical button located in the bottom left of the machine.)
there are a set of 3 button the dump button is the one on the right.

9. Dump to stacker will appear on the screen, press this button and wait for the notes to be dispensed into the
stacker.

10. Once this is complete removed the stacker from the machine. To do this pull down the silver lever and use
the key marked stacker to release the stacker from the machine.

11. Collect the notes from the stacker and place the stacker back into the machine, lock it back in place and pull
the lever back up.

12. On the main screen press the refill coins button.

13. Press the dump button again then close the bottom door

14. Press the dump coin button on the screen, check the amount dumped on the screen.

15. Open the bottom door and empty the orange coin box.

16. Go back to the refill notes screen and feed your note float into the note acceptor (one note at a time)
17. Put the coin float back into the hopper (£1 coins only)

18. Press the hopper top button on the screen.

19. Lock the bottom door

20. Gently close the top door making sure the locking bar are retracted. Then lock the door

21. Remove the refill key.

Recommended Float: £300 in £1 and £450 in mixed £10 & £20 notes.

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Machine Collections — CATD Fruit Machines Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2025
PROCEDURE

CATD Fruit Machines referee to your £5 jackpot fruit machines. These machines will always have meters to read and
also contain a float of £50 (please check this against your float sheet as these may be different). The following
Standard Operating Procedure is in place for these.

1. Open the bottom door of the machine. The fruit machine will then begin initialising.

2. Once this has completed the display will say “"Read Meters?” Press the start button.

3. Continue to press start* until the required meter appears on screen. Record on your collection sheet.
In all cases you will need the Cash In & Cash Out readings (shown below).

In some cases you will need the Note In & Note Out. These will be on your collection sheet if they are
needed.

*Some machines will vary and you may have to use other buttons to cycle through the meters. It could also
be the nudge/hold button or the cancel. Sometimes the buttons will flash to help indicate which to press.
Don't worry if you press the wrong button you can reset the machine by closing and opening the door.

4. We then need to dump the remaining Coins from the hopper. We do this to check if the machine needs to
be re-floated. First place your refill key into the slot on the front of the machine and turn it.

5. We then need to press the dump button, this is usually located in the cash box area of your machine.
The machine will say ” to dump press start”. Press Start.

7. The machine will then dispense all the £1 in the hopper counting them on the screen for you. (some
machines have a £1 & a 10p hopper, if this is the case you will be asked to dump that after)

8. Once this has been completed choose one of the following steps:

* If the machine has more than the initial float (usually £50) then the excess should be removed and will
be added toward the machine takings.

* If the machine has less than the initial float (usually £50) then you will need to take cash from the
collection box at the bottom of the machine to make the float back to the required level. Occasionally
the machine will not take enough money to refloat the machine. In this case you can use income from
another machine**
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* If the machine dumps the exact float then that's perfect!

9. Next open the top door and put the float back into the hopper(s). Some hoppers have a release latch so
don't force them. If there are more than one hopper ensure you fill them correctly.

10. Press the hopper top-up button, this is usually located in the top part of the machine and is labelled.
11. Close the top of the machine and lock it

12. Collect the cash from the cash pots at the bottom of the machine.

13. Lock up the rest of the machine.

14. Count the cash and record onto your collection sheet. If you have had to re-float from another machine
please enter a negative number eg -£5

** if you use income from another machine you still need to count this towards that machines takings. Eg if |
take £5 from a pool table that takes £10 in total | will still need to declare the pool table as £10 even though |
now only have £5 in physical cash.

Some machines may have slight variations in the collection process. If you require any further assistance please
contact your arcade engineer.

Refill Key

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Machine Collections - Redemption, Prize & Video Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

Most redemption, Prize & Video machines will have meters to be read. These will either be mechanical coin meters
(more popular) or digital meters .

Mechanical Coin Meter Digital Coin Meter

To complete a collection on these machines follow the Standard Operating Procedure below.

1. Open the door of the machine.

2. Located and record the meters required (check your collection sheet to see which meters are required.)
* IN meters will be recording the cash taken by the machine.
*  OUT meters will be recording the cash, tickets or prizes the machine gives away.

* There maybe multiple meters for cash in or prize out for each machine. ONLY meters on your collection
sheet should be recorded.

Open the cash box and collect the money.
Lock up the machine.
Count the cash and record on your collection sheet.

o v AW

Enter onto EP.

Digital Meters

Some digital meters will cycle through screens displaying the readings automatically and other machines may
require you to press a button to change between reads.

Remember if there are meter lines on your collection sheet there will be meters on the machine. If you require any
further support please contact your arcade engineer.

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Machine Collections - Unmetered Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

Some machine on park will not have meter reading to collected. The standard operating procedure for these
machine is as follows:

1. Collect the money from the cash box.
2. Count the money and record on your collection sheet
3. Enter the cash on EP

Note: you will know if a machine is unmetered by looking at your collection sheet. If there is only a “TAKINGS" line
then there are no meters to be read. However if you see a “CASHIN", “CASHOUT", “TICKETS" or “PRIZE" line then
there will be meters on the machine. If you have trouble finding them please contact your arcade engineer for
support.

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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THOMAS CHANGE MACHINES

BEST PRACTICES

* Keep your change machine floated with coins at all times, if your change machine runs out of coins this will
stop guests from getting change and using your machines.

*  Once you have completed your arcade collection use the coins to swap with the notes inside your change
machine.

* If you run out of change halfway through the week, swap the notes inside your change machine with coins from
your most popular machines to help see you through to your next collection.

* Change machine floats should be checked at least once per month.

FLOAT CHECKS

e To dump the machine, turn the dump hopper key inside.

*  Press the empty hopper button for £1 coins

*  The amount dumped will appear on the front of the change machine
*  Removed coins from the coin tray.

* Repeat the process for the other hoppers.

* Once all hoppers are empty and you have the total, refill the hoppers.
* Empty and count the notes in the note box.

*  Press the red reset button and lock up the machine.

Hopper Keys Hopper Empty Buttons

NOTE ACCEPTOR JAMS

* To clear a note acceptor jam, carefully remove the note acceptor from the machine
*  Open the note acceptor using the 2 red release buttons

* Remove any notes or foreign objects.

* Close and replace the note acceptor

*  Once initialised press the red reset button.

* Close the machine
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CASHLESS
ARCADES
FEC

Kiosk — Customer Journey

Kiosk — Maintenance

Kiosk — Collection

RedPro — Redemption Sales & Price Check
RedPro - Sales App - Alert messages
RedPro - SSales App - Reissue Game Card
RedPro - Sales App - Stock Input

RedPro - Arcade Reports

Cashless Arcade Support Group



PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task Kiosk Customer Journey Department | ARCADE
Prepared By | Marc Watkins Updated 22/04/2025
PROCEDURE

Purchasing A Game Card

1. To purchase a game card the customer will first need to touch the screen to start.
2. Select “Purchase New Cards".

Check Add or Purchase
Card Update New
Balance Details Cards

3. Please note the kiosks do not give change. Any additional cash inserted will be added to the card as credit.

THE KIOSK DOES NOT
DISPENSE CHANGE.

PLEASE INSERT THE CORRECT AMOUNT ONLY, ANY SURPLUS
AMOUNT INSERTED WILL BE ADDED TO YOUR CARD AS VALUE.

[ CONTINUE
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4. Select the number of game cards.

How many cards do you need ?

5. Select the value to be added to the card. Please note: Any Amount is not available for new cards.

What card value would you like ?

“ ‘£5 £10| | £20| |£30] £50‘
sl | |

Reload 50 Credits 100 Credits 200 Credits 300 Credits 500 Credits
+5 Bonus +10 Bonus +20 Bonus +30 Bonus +50 Bonus
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6. Choose the payment method.

Product Oty Price Total {Inc Tax)
Kiosk £5 £5.00%

* Price indudes tax

Total to pay
Debit
Card + PIN

7. Once the payment has been made the customer will need to select if they want a receipt or not before the card

is dispensed. Once the card has been dispensed it can be collected from the chute indicated by the Collect Here
arrow.

Reloading A Game Card

1. To reload a game card the customer will first need to touch the screen to start.
2. Select “Reload your cards”

Check Add or Purchase
Card Update New
Balance Details Cards

Reload
Your
Cards
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3. Tap the game card on the NFC reader.

PO

OUCH SCREEN -
TO START - -

4. Please note the kiosks do not give change. Any additional cash inserted will be added to the card as credit.

THE KIOSK DOES NOT
DISPENSE CHANGE.

PLEASE INSERT THE CORRECT AMOUNT ONLY. ANY SURPLUS
AMOUNT INSERTED WILL BE ADDED TO YOUR CARD AS VALUE.

{ CONTINUE
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5. Select the value to be added to the card.

What card value would you like ?

‘ ‘£5 £10| | £20| |£30| |£50
111 | |

Reload 50 Credits 100 Credits 200 Credits 200 Credits 500 Credits
Only +5 Bonus +10 Bonus +20 Bonus +30 Bonus +50 Bonus

6. Choose the payment method.

Product Oty Price Total {Inc Tax)
Kinsk £5

* Priceincludes tax Total to pay

Debit
Card + PIN

7. Make the payment.
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Checking Game Card Balance

1. To check their card balance the customer will first need to touch the screen to start.

2. Select "Check Card Balance”

3. Tap the game card on the NFC reader.

4. The screen will now show the number of credits and bonus credits remaining and the current ticket balance of
that card.

. Card Balance
rree Games| [CR GUEST CARD BALANCE 0 Credits

Pt T PlayBalance 0 Credits
Daily Free Games h Play Bonus Balance 0 Credits

Available Play Balance 0 Credits
Ticket Balance 0

Package Remaining Time

View Play Check
History and Balance on
Privileges Another Card

A play history is also available on this screen showing the last games played and the number of tickets won.

HAvailable Play Privileges Recent Play History
Game

Oty Attraction Derails

Data/ Time

100406:11P  Space Catcher 84

100406:10F  Candy Crane £1 ]

100406500 Camly Crame #1

1004 06:10 F

Candy Crane £1

1WM406:10F  Candy Crane #1 ]

1W00a08:30F  Canddy Crane #1

100406:09F  Candy Crane £1

MWM06:07F  Loopy Bus&1

100408:07 P Chupa Chups#1

100405:38F  Swoet Time 41
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Card Registration

Customers can register their game cards using their name and email address. The main advantage of doing this is it
allows us to transfer any credits and tickets to a new card if the original one is lost or damaged. Customers that
register their card with an email address will not receive any emails from us. To register a game card please perform
the following steps.

1. On the kiosk main menu select "Add or update details".
2. Tap the game card on the NFC reader

3. Enter the name and email address
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Blue Reader Bonus
When purchasing or reloading a game card the customer will receive an additional 10% of the credits purchased as

free bonus credits. These credits can only be used on a machine with a blue reader.

You can use your free bonus plays on any
machine with a blue reader

REMEMBER TO KEEP YOUR
CARDS AND RELOAD
COLLECT MORE TICKETS FOR BIGGER PRIZES

Review Date
01/06/2026

Name Position Date
Marc Watkins Arcade Engineer 22/04/2022
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STANDARD OPERATING PROCEDURE

Task

PARK HOLIDAYS

Kiosk Maintenance

Department

ARCADE

Prepared By

Marc Watkins

Updated

22/04/2025

The following guide will walk you through the steps of performing basic kiosk checks and refills. These include coin

mech jams, note mech jams and refilling game cards.

PROCEDURE

Refilling Game Cards

1. To refill the game cards in the kiosk; start by opening the main door and
loosening the two thumb screws. Once these are loose the card dispenser
drawer can be slid forward to gain access to the card stack.

Replace the metal weight back on top of the card stack. Please
ensure the weight is installed the correct way round.

Remove the metal weight from the top of the card stack.

Add the cards to the stack in small bundles face up.
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Clearing Coin Jam

1. Slide metal part up and fold down to release the coin mech.

2. Carefully remove any coins or rubbish that may be stuck.

3. Place the coin mech back into the holder. Make sure it is in the correct orientation.

4. Lift the metal part back up and slide down to lock it into place.
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Clearing Note Jam

1. Power off the kiosk.

2. Remove the note box.

3. Carefully remove the two plugs on either side of the note acceptor.

—
Bonus
*?,_':edus

4. Once these have been removed pinch the two purple buttons together
as indicated by the arrows and pull the note acceptor head towards
you.

5. You now have access to remove any notes or other items that may be stuck.

6. Reverse the process to put it back together ensuring the plugs are installed correctly.

7. Power on the kiosk and wait for the application to load.
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Replacing Receipt Paper
If the kiosk runs out of receipt paper it will make an audable cricket noise.

1. Open the outer printer door using the small key.

2. Release the printer head by pressing the button.

3. Remove the old receipt roll core.

4. Insert the new receipt roll as shown with the paper feeding from the top of the
roll.

5. Close the printer head. It will automatically feed and cut the excess paper.

6. Close the outer door.
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Emptying The Card Reject Tray
1. Loosen the thumb screws and slide out the card dispenser.

2. On the far side of the card dispenser is a small tray. Remove this tray and
empty any rejected cards.

3. Place the tray back into the card dispenser.

4. Carefully slide the card dispenser back and tighten the thumb screws.

Name Position Date Review Date
Marc Watkins Arcade Engineer 22/04/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Kiosk Collection Department | ARCADE

Prepared By | Marc Watkins Updated 22/04/2025

This guide will walk you through the process of performing a weekly cash collection on an arcade kiosk. It is only
required if your kiosk accepts cash payments.

PROCEDURE

1. Tap your staff card on the NFC reader.

2. Press the Login button. Note: you do not need to enter a password after
pping your staff card.

Staff Login
Password _l—‘
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collection.

IMPORTANT NOTE: Only press the Close Kiosk Session
button once. If it does not print a receipt, please continue
with the collection and contact the arcade department to fix
the printer and reprint the receipt. We can do this remotely.

4. The coins can now be removed from the kiosk. Remove the
coin box by loosening the two thumb screws and sliding the
coin box out. Please make sure to reattach the securing
plate afterwards to secure the coin box.

Press Close Kiosk Session, then select yes. The kiosk will
now print off a receipt of the takings since the previous

PARK HOLIDAYS

5. Finally remove the notes from the note box. This is done by
pressing the purple button on the bottom of the note box.
To remove the notes from the note box; squeeze the two
clips on either side of the note box and lift the lid. Reverse
this process to reattach the note box.

6. Count the cash and make sure it matches the values on the

receipt.

Position

PARK HOLIDAYS

View Card History

jon Takings Report
Print Transaction Histary

Attempt Card Eject

Review Date

Marc Watkins

Arcade Engineer 22/04/2022

01/06/2026
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STANDARD OPERATING PROCEDURE

Task Redemption Sales & Price Check Department | ARCADE

Prepared By | Stephen Rossiter Updated 22/04/2025

REDEMPTION SALES

1. Before use, your RedPro Till should look like the image below.

REDEEMED REDEEMED

REMAINING 0 § REMAINING

If it does not and looks like the image below, you can press the close window button in the top left corner to return
to the home screen.

PRIZES (v2024.1.04241)

*10°* SITTING MONKEY 2 ASSORTED" 2 5050788418100 | 2000
10 inch ROUND STRAWBERRY 4 AVOCADO It 050788384101 | 1000
10CM SPACEMAN NIGHT LIGHT 0 SOSUTBNSIN | 500
10W LED O WIRELESS CHARGER 0 S0S406147616- | 1875
35 lnch LOONEY TUNE BAG CLP ] 5060195206065 | 300
4 Colour Bal Pen a3 503610105957 200
55CM BLACK CRATER SGLISH BALL BAG CLIF IN X 12 o S0S0788015463 | 200
SOCM SMILEY HOPPER 0 50317009968 1275
SCM SQUISHY CUPCAKE KEYRING o S0SO7R0SBR 100
£ Maoam Stipes 8120 (560) 1384 05012036 91580.. |10

&G Goggle Eyed Alen IC) |soso7mamisTZ2 300
7CH RAINBOW FLASHING BOOMBALL IN X 12 l |sosomeanisy | 450
7CH RAINBOW SUPER BOUNCE FLASHING BALL IN X 12 G} |s050700012060 | 500
$4Cm Wter Pelet Srper Gun 0 |soso7eansessa | ares
ALARM CLOCK CHARGER (12 l E ]
Henoy 1 | sos07sniss00 | 300

i 2SR
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2. Before proceeding with a sale, you will need to log yourself in, this can be achieved by swiping your STAFF PASS
through the magstrip and selecting a free window.

REDEEMED REDEEMED
REMAINING 0 | REMAINING

Please select a redemption window to assign this card
Staff Card - Stephen Rossiter - PHUK Engineer

REDEEMED

0
REMAINING 0 § REMAINING

REDEEMED

Are you sure?
Card Type: Staff Card (9922840539)

Cancel All - No Customer Card

3. Once you have selected a window the app will display your credentials in the bottom left of the selected
window to confirm you are logged in.

You are being served by: Stephen Rassiter - PHUK Engineer

4. Swipe the guest card through the magstripe, and select the window you are using.
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REDEEMED 0 REDEEMED
REMAINING 0 | REMAINING
Description Qty Value  Description Qty Value

Please select a redemption window to assign this card
Existing Customer Card (0343132115)

‘You are being served by: Stephen Rossiter - PHUK Engineer

0343132115

REDEEMED REDEEMED

REMAINING REMAINING
Description Qty Description Qty

You are being served by: Stephen Rossiter - PHUK Engineer

5. Once you have selected your window the guests' tickets will be displayed on the screen. From here you can
proceed with the sale by scanning product barcodes with the appropriate colour coded handheld scanner. The
system will automatically deduct any tickets from the remaining line and instead assign them to the redeemed
line.
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PARK HOLIDAYS

0343132115
REDEEMED REDEEMED
REMAINING REMAINING
Description Qty Value  Description Qty Value
5p Maoam Stripes 8x120 (960) i 10
Haribo Bag 1 30
DISNEY POP UP LOLLIPOP (72) 24 375

Added Item DISNEY POP UP LOLLIPOP (72)

If you wish to remove any products from the sale for any reason tap the darker coloured bar at the top of the
screen and it will transition to the following display.

0343132115

REDEEMED 415 || REDEEMED
REMAINING REMAINING

escription Description Qy
5p Maoam Stripes 8x120 (960) 1 10
Haribo Bag 1 30
DISNEY POP UP LOLLIPOP (72) 1 375

034313211 i =
Redeemed Ty [ W i | S Soarch | Slear o
Remaining 159  Vabe from) | Vae dol- [ ] B
Product D Rem Descrption Gy Vaue Bamode: | |
18722000200000204 | Harbo Bag 1 0 Descrotion (I8 Barcode Vee
“10°* SITTING MONKEY 2 ASSORTED" 2 5050788418103 | 2000
10 Inch ROUND STRAWBERRY & AVOCADO 0 |5080788384101 | 1000
10CM SPACEMAN NIGHT LIGHT i 5050788083119 | 500
10W LED Gl WIRELESS CHARGER 0 | 5054061347616 | 1875
35 inch LOONEY TUNE BAG CLIP ) 5060195286065 | 300
4 Colous Bal Fen 445 [ 5035510108857-.. | 200
55 BLACK CRATER SQUISH BALL BAG CLIP IN X 12 10 | soso7asnisess  |a00

SICM SMILEY HOPPER o [soareronisses 1278

5CM SQUISHY CUPCAKE KEYRING ] 0507809252 | 100

56 Maoam Stapes &120 5601 1354 |osarz03s 1580 |10

60 Goggle Eved Mben C] | sosomesnts722 |20

7CM RAINBOW FLASHING BOOMBALL IN X 12 ® |sos07ea013353 450

7CM RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 Gl |sosorasmiae |50

SCn WaterPelet SnperGan ] |soso7assuse 4165
ALARM CLOCK CHARGER (12 1 [

Men Eng 18 5050783015500 | 300

ALIEN FIZZY o 5021813156482 | 350
RAGCIIR A0CM SEALIEE DI LG 13 11 500 >

Addtional Cards / Vouchers
Card / Voucher Number Tyoe:

i
> )]
:

~

LS ¥

b= Fruaize Trans .
Finalze Trana and Pt Cancel 4

Added item DISNEY POP UP LOLLIPOP (72)

From here tap the product you wish to remove from the sale and click '‘Cancel Item'.
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PRIZES (v2024.1.04241)

0343132115 Seanh) e
Redeemed 41 Dwewe [ ] h‘*"suu.:
Remaining 159 voehomy [ | vauetos [ | o .
T L —
[ 5 IR Bartode Ve =
“10 SITTING MONKEY 2 ASSORTED" |28 20
101nch ROUND STRAWBERRY § AVOCADO 0 TN 1000
10CM SPACEMAN NIGHT LIGHT o S050780%3115 500
10W LED GI WIRELESS CHARGER o SOSHO61347616 | 1675
35 ch LOONEY TUNE BAG CLP T
4 Colous Bl Pen ) SOB510105857. | 200
5 5CH BLACK CRATER SQUISH BALL BAG CLIP IN X 12 ) SOSOTRRISEY | 400
SOCH SMILEY HOPPER lo 03401968 | 1275
5CM SQUISHY CUPCAKE KEYRING lo S0S07ER0S2522 | 100
5 Macam Sipes 8120 5601 1254 05012035 91580 | 10
G Goggle Eyed Aen | sosTee0isTz | %00
7CM RAINBOW FLASHING BOOMBALL IN X 12 ) SOSUTRBINS 450
7CM RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 &7 SOSOTRNTI60 500
40m Woter Pelet Sper Gun | SOSUTRS0SMER | 165
| SSHEIEHST | AT
SOS07BB015500 | 300
|sonpinreeasy 360
OB S
‘Remave All &

. Friske Trana ‘
FrsoTam || and P || CocdM

Added ltem DISNEY POP UP LOLLIPOP (72)

Once the 'Cancel Item' button has been pressed the item will be removed and the tickets will be returned from the
redeemed line to the remaining line. As above in step 1 you can return to the homepage at any point using the
'Close Window' button.

PRIZES (v2024.1.04241)

0343132115 : . o

eell | ‘
Redeemed 385 | Search | Clear o
Remaining 189 Ve from) Vaetoy [ |

e
18722000200000203 Sp Macam Stapes 8 120 (960)

Desorption - Barcode Vi

10 SITTING MONKEY 2 ASSORTED 2 }mmll!m 2000

10 Inch ROUND STRAWBERRY & AVOCADO 0 imﬂﬂmm 1000

T0CM SPACEMAN NIGHT LIGHT L] ‘ 5050788093118 500

_|MLE QI WIRELESS CHARGER 1] \_5!?_““_11_‘5!5 1875

fChcmrn [us smmomsr. |0

5.5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12 | 10 5050788015463 400

S0CM SMILEY HOPPER 0 5031470019968 1275

FEM SOUSHY CUPCARE KEYAING LI L]

5p Maoam Stipes 8120 (960} 1358 05012036 91580 10

m Goggle Eyed Alen G SOSOT0I5T2 | 00

TCM RAINBOW FLASHING BOOMBALL IN X 12 k] 5050788013353 450

7CM RANBOW SUPER BOUNCE FLASHING BALL IN X 12 167 5050788013360 500

Qtln_ WII Pelet Snper Gun 0 mmﬂ 4165

ALARM CLOCK CHARGER (12) 1 5054061462451 2075

M‘\@ 18 5050788015500 300

ALIEN FIZZY 0 5021813156482 350

PR Ty o =

Addtional Cards / Vioushers.
Card / Voucher Nurber [ reamova

o3 ‘ - o ‘ K =
Fiales Trans. od fnl || ConcdlM Cancel tom. Aod Card
Canceled Item: Haribo Bag

8. Once the guest has finished selecting products and wishes to close out the active transaction you can press the
'Finalize Trans' button to finish the sale, this will remove any selected products from your stock levels and
remove any spent tickets from the guest's game card.
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PRIZES (v2024.1.0.4241)

0343132115

Redeemed 285 | e Search | Sd o
Remaining 189 Ve fromi | Ve to) e
[ —
18722000200000203 | 50 Macam Stiges 8120 (960)
“10°* SITTING MONKEY 2 ASSORTED" n |s0s078418103 | 2000
10 knch ROUND STRAWBERRY & AVOCADD ] |soso7azaetn | 1000
T0CM SPACEMAN NIGHT LIGHT ] |sosomeansatts s
10W LED I WIRELESS CHARGER [ |sosapstaamre | 175
35 inch LOONEY TUNE BAG CLP & 5060195286066 | 300
4 Colowr Bal Pen ) s |saassinioses?. | 200
5.5CH BLACK CRATER SQUISH BALL BAGCLIP IN X 12 0 |suso7sa0isees 400
S50CM SMILEY HOPPER ] |saaemorsses 1275
5CM SQUISHY CUPCAKE KEYRING 0 |susremnszsaz |10
% Macam Sipes X120 360) s [osorzomssisen. 10
| 6Cm Goggle Eved Alen 0 |sosomsacis722 |00
7CM RAINBOW FLASHING BOOMBALL IN X 12 » |sos07sa0na3sy|as0
7 RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 & | soso7sama0e0 |500
34Cm Water Pelet Sripes Gun ) ' ] 'mmnsu 4165
ALARM CLOCK CHARGER (12 1 |
8
]
P

Confirmation of the sales will be displayed in the bottom left corner of the screen

Finalize Trans
Finalize Trans | and Print Cancel All Add Card

| Finalize Transaction Successful - Source ID: 0343132115

A

9. When you have finished on the RedPro you should make sure to log yourself out to ensure any further
transactions that take place are not done under your ID and someone else is required to log in. This can be
achieved by pressing 'Logout Cashier' at the top of the screen.

Confirmation of your logging out can be found in the bottom left corner of the screen.

= 9 o &
|| Finalize Trans
Finalize Tans ||  and Print Cancel All  Cancel ftem Add Card ]

Cashier: Stephen Rossiter - PHUK Engineer logged out
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PRICE CHECKS

1. If at any point during an active sale you need to price check an item there is 2 ways to achieve this depending
on how your RedPro is configured.
Process 1 — If your RedPro is configured with 2 windows you can use the second window to check prices
without impeding your active sale. To do, ensure the second window does not have anyone logged into it by
following steps 6 and 9 from above. Once this has been done you can scan the barcode of any product, and it

will display the name and cost of the item.

REDEEMED
REMAINING

Description

Qty Value

PRICE CHECK!

17Cm Fried Egg Sticky

250 tkts

Price Check: 17Cm Fried Egg Sticky (250 tkis)

Process 2 — If your RedPro is configured with a single window you will need to press the darker coloured bar as
per step 6 of the sales process above. From there the right-hand side of the screen will show a complete stock

list of everything onsite.
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PRIZES (v2024.104241}

n 5050720418103
] |sasomeasadion | 1000
] |sosomeasatts |00
] | soseost3aTete 1075

I} | sasorsazasoes |30
us |saassi0ioses. 200

| |sosomsa0iseea |400

7CM RAINBOW FLASHING BOOMBALLIN X 12 | |sosorsa0naas1 430
7CM RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 I 00780013060 | 500

From this list you can search for any product, bear in mind the search function will only search a single word.
Once you have entered your search term press the search button.

Search

Descrption: | Harbol ] _ | clear
Valefomi [ | Vaveto) | | Search || Fields O
— |

This will refine the product list to only show items that contain the entered phrase. The price for those products
is then displayed in the 'Value' column, if you unsure which the correct entry you can compare the barcode on
the product to the barcode on the screen.

Search

i ) Somr || Sl |

Vae fom): [ | Vauetoy [ | Search | | Fretds 0
| | A~

Descrption o Barcode Value
Haribo Bag 1027 5012035905088-... |30
HARIBQ MOOD LIGHT 0 5060767277683 | 2120

Position Review Date
Stephen Rossiter Arcade Engineer 22/04/2022 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Alert Messages Department | ARCADE

Prepared By | Stephen Rossiter Updated 22/04/2025

ALERT MESSAGES - MANUALLY CHECKING

The RedPro till is in constant communication with the self-service kiosks and card readers in your arcade and |
capable of providing real time alerts to issues in the arcade.

1. Before use, your RedPro Till should look like either of images below.

REDEEMED REDEEMED
REMAINING 0 | REMAINING

SIS07RA20106 | 2000
5050788418100 2000
S0S07ES384101 1000
5050788033119 1500
054061347616 | 1878
|soemosasenes 300
5035510105957-.. | 200
5050788015463 400
5031470019968 1278
5050788052532 1100
(0501203591580, | 10

10~ BONNEDOG
10" SITTING MONKEY 2 ASSORTED™
10 Inch ROUND STRAWBERRY & AVOCADO

10CM SPACEMAN NIGHT LIGHT

10W LED 0 WIRELESS CHARGER

35 inch LOONEY TUNE BAG CLIP

4 Colou Bl Pen

5 5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12
S0CM SMILEY HOPPER

SCM SGUISHY CUPCAKE KEYRING

5 Macam Sripes 8120 (360)

&m Goggle Eyed Alen

TCM RAINBOW FLASHING BOOMBALL IN X 12

TCM RAINBOW SUPER BOUNCE FLASHING BALL IN X 12
S40m Water Pelet Snper Gun

ALARM CLOCK CHARGER (12)

Moo Egg

AUEN FiZZY

ZgIB[E 5"

k=== =alE& 5“* =
&
i
&

Addtional Carda / Mouchers
Card / Voucher Nurber

¥
i
)]
g
3

Finalze Trars. and Pt Cancel M Cancel tem Add Card

2. If your screen looks like the first image press the dark coloured bar as per step 6 of the Redemption Sales SOP.
From there access the Sales app can be gained by pressing the 'Go To Sales' button on the top bar.
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PRIZES (v2024.1.0.4241)

= S forel & | H | - k-

Close Window  Card Maintenance Multiply ftem Park Customer View Parked Customers Tools Menu | Go to SALES |Login Cashier  Exit Application

71l SALES.

3. From here swipe your STAFF PASS through the magstripe to log in.

ACCOUNT LOGIN

ENTER YOUR PASSCODE OR SWIPE
STAFFCARD:

CANCEL LOGIN ABC

Once you swipe your card you will be asked to select a Cash Drawer, select the free draw to finish the log in
process.
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SELECT YOUR CASH DRAWER

NUMBER 1

FREE

Once logged in the screen should look similar to this. Any differences in the layout will be down to how each
site is configured.

Card_Products

TTTTT

7 8 9
4 5 6 + -
1 2 3

0 -
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4. Press the menu button in the bottom left corner.

ITEM ary UNIT PRICE TOTAL h; = =
K \RTIE  BOOKINGS{0)  CCAUTH(0)

Card_Products

TOTAL
REPRINT LAST MENU COUPON DETAL CLEAR
7 8 9 SEARCH PARKED SALES
4 5 6 + =
1 2 3
TENDER
0 L N

5. Followed by the 'Messages' button in the top right corner.

TEM arr UNIT PRICE ToTAL

g

CARD MAINTENANCE SALES REPORTS i A MESSAGES
8

REPRINT RECEIPT TICKET PAYOUT OTHER INCOME

COMBINE CARDS BALANCE ADJUSTMENT RECYCLE CARDS REVENUE
TOTAL
7 8 9 SeRCH | PARKEDSALES . e O T
4|5 |6 el H «
1 2 3 PRINTER SETUP PAUSE/START GROUPS EXIT APPLICATION
TENDER
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6. Deselect everything along the top bar of buttons excluding the orange warning triangle

DATE 22041529
22040000 A
22042359P

DATE TIME
(h 220407034
220407034

A ZOAOIDIA nch to server date and time setting 2025-04-22 07 03 40

As you can see from the example above Kisok 2 is indicating it is low on game cards and needs refilling. The
messages are time and date stamped to provide accurate alerts and prevent needless double and triple
checking.

7. When you are finished press the 'Close’ Button

ALERT MESSAGES - AUTOMATED ALERTS

1. The Sales App will also produce pop-up alerts when you log into the application, these will indicate the
machine the error has occurred on and what is causing the error.

COIN ACCEPTOR ERROR
DATE : 22/04/2025 07:36:51
COMPUTER : Kiosk2
PROGRAM : kiosk

MESSAGE : coin acceptor
channel 7 Yo-Yo attack

For example, in this example the Coin Acceptor on Kiosk 2 is causing an error. To resolve this please refer to the
———————— document.

Once the error has been resolved you can close this by pressing 'OK'.

Make sure to keep an eye on the time and date stamp for the errors that are popping up as the Sales App will
sometimes generate many error messages if no one has logged into for an extended period of time.
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RETURNING TO THE PRIZES APP

1. Now you're back at the 'Sales App' home screen, press the menu button as you did in step 4. Then press the
'Exit Application' button, which can be found below the 'Stock Details' button.

TEM ary UNIT PRICE
CC AUTH (0)
MENU 2
0 g
CARD MAINTENANCE VoD SALES REPORTS
REPRINT RECEIPT NO SALE THCKET PAYOUT OTHER INCOME
‘E:] =z = &3
REFLIND COMBINE CARDS BALANCE ADIUSTMENT ~ RECYCLE CARDS
TOTAL E O . 00
REPRINT LAST MENL COuPON DETAIL QLE
-+ 13 o N
7 8 9 . MNEQINES PRIZES i LOCAL CARD STOCK DETAILS STOCK TAKE
456 | *® = ®
®
2 3 PRINTER SETUP READER PAUSE/START GROUPY EXIT APPLICATION
TENDER

2. Confirm you wish to exit the application.

Do you really want to Exit?
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3. Ensure you release the cash drawer that was selected when you logged in. If you do not you may end up
preventing anyone else from logging in.

Do you want to release cash
drawer assigned to you?

4. You will now be returned to the Prizes App.

B W @ & O | -~ P

Close Window  Card Maintenance Mutiply em  Park Customer View Parked Customers. ToolsMena  Goto SALES Logn Cashier  Exit Application

Redeemed ) st Search | Clear
0

Remaining Value fromi. | Valon Bl

Product D [Ep—

=

o= P_ﬂ o» B =
Name Position Date Review Date

Stephen Rossiter Arcade Engineer 25/04/2025 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Sales App — Reissue Game Card Department | ARCADE
Prepared By | Stephen Rossiter Updated 22/04/2025
RE-ISSUING GAME CARD

1. Before use, your RedPro Till should look like either of images below.

REDEEMED REDEEMED
REMAINING 0 J| REMAINING

e
o
—
i Barcode Ve
10 B [E DOG < 5050 5 2000
1~ SITTING MONKEY 2 ASSORTED" 2 S050788418102
10 Inch ROUND STRAWBERRY & AVOCADO 0 5050783384107 1000
10CM SPACEMAN NIGHT LISHT o SIS 300
10W LED Of WIRELESS CHARGER L 5054061347616~ 1875
3.5 Inch LOONEY TUNE BAG CLIP &9 ‘m\mm 300
4 Colour Bal Fen a3 sss0NessT. 200
5.5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12 10 5050788015463 400
SOCM SMILEY HOPPER o SIS 1275
SCM SQUISHY CUPCAKE KEYRING 0 5050788082532 100
50 Maoam Sroes 5120 5601 s 0012038 1580 10
6Cm Goggle Eyed Aen 5 |spso7me01ST22 300
7CH RAINBOW FLASHING BOOMBALL IN X 12 2 sOS0Tm0153 450
7CM RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 &7 5050782011360 | 500
S4Cm Water Pelet Sriper Gun 0 5050788054468 4165
ALARM CLOCK CHARGER (12 1 ssusiEMs) | 2879
1 5050788015500 300
o e 30
i 500 X.
Remove
Hemove All )

2. If your screen looks like the first image press the dark coloured bar as per step 6 of the Redemption Sales SOP.
From there access the Sales app can be gained by pressing the 'Go To Sales' button on the top bar.

24.1.04241)

S

PRIZES (v20
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71l SALES.

(EMBED)

3. From here swipe your STAFF PASS through the magstripe to log in.

ACCOUNT LOGIN

ENTER YOUR PASSCODE OR SWIPE
STAFFCARD:

4
I

CANCEL LOGIN ABC

Once you swipe your card you will be asked to select a Cash Drawer, select the free draw to finish the log in
process

Page 49 - June 2025



PARK HOLIDAYS

SELECT YOUR CASH DRAWER

NUMBER 1

FREE

Once logged in the screen should look similar to this. Any differences in the layout will be down to how each
site is configured

Card_Products

TTTTT

7|89
4|5 |6 |*| =
1|2 3

0 «

4. Press the menu button in the bottom left corner
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ITEM ary UNIT PRICE TOTAL [ =2 = B v
1 _ BOOKINGS(0) || CCAUTH(O)

Card_Products

TOTAL
REPRINTLAST|  MENU COUPON DETAL CLEAR
7 8 9 SEARCH  PARKEDSALES
4 5 6 + =
1 2 3
TENDER
0 -

5. Followed by the Card Maintenance option from the next screen

ﬁH BTV UNIT PRICE TOTAL = = [
ac 11 CCAUTH (0)

o

CARD MAINTENANCE
REPRINT RECEIPT NO SALE TICKET PAYOUT OTHER INCOME
2 I - R
COMBINE CARDS ~ BALANCE ADJUSTMENT  RECYCLE CARDS
- £0.00
REPANTUAST  MENU couPON DETALL cLear
s & K
7 8 9 SEARCH || PARKED SALES VEN LOCAL CARD STOCK DETAILS STOCK TAKE
415 | ¢ B & & BB o«
1 2 3 PRINTER SETUP READER PAUSE/START GROUPS EXIT APPLICATION GO BACK
TENDER
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6. From here either enter the guests card number or swipe the card that needs replacing.

GUEST / CARD SEARCH

PRESS SEARCH TO FIND GUEST

OR SWIPE/TAP / SCAN CARD
OR ENTER BARCODE

CANCEL SEARCH

If the guest doesn't have the card due to loss but has registered it, you can still recover it. To do this, leave the
search bar blank, press search and it'll bring up this screen.

Enter the guests' details in the highlighted boxes and press 'Search'.

GUEST SEARCH

GUEST SEARCH
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GUEST SEARCH

Title

First Name

Surname

E-Mail

Date of Birth

- Date of Birth

Once you have found the relevant card, select it and press ‘Select'.

GUEST SEARCH

Area Name

Caravan Name

o B B

E-Mail

Stephen Rossiter

srossiter@parkholidays com

CARD BALANCES

PLAY VALUE LR

PLAY BONUS 4 CREDITS

RE
E-CASH 0 CREDITS

P-CASH 0 CREDITS
TOTAL BALANCE 5 CREDITS

E-TICKETS %
ACCUMULATIVE BALANCE

CARD TRANSFER STATUS

CARDID 19410 75710 42326 3127

PLAY PRIVILEGES

PLAYS ON SELECTED DESCRIPTION

7. Press the 'Reissue’ button in the bottom left of the screen.

OTHER DETAILS
STANDARD FREE GAMES

DAILY FREE GAMES

CARD ADDED

REGISTERED CARD

MEMBER SINCE

REWARD POINTS

g
2
E
A

ISN MESSAGE

OPERATOR COMMENT
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Standard Card

CARD STATUS
DEFAULT

CURRENT

REMAINING TIME

CARD STATE

SUSPEND

OPTIONS
RESWIPE DELAY

CONSECUTIVE SWIPES

E-TICKETS

REGISTER

LINK TO GUEST

PAPER TICKETS

REISSUE

CLOSE
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8. Select the reason for reissuing the game card.

CARD REISSUE

ORIGINAL CARD \f NEW CARD

0423263127 ol B =000 |

REASON FOR REISSUE

CARD LOSS
ISSUE MISTAKE CANCEL
CARD DAMAGE

REISSUE

9. Swipe either a new or recycled card and press 'Reissue'.

CARD REISSUE

ORIGINAL CARD \f NEW CARD

0423263127 el 0423263274

REASON FOR REISSUE

"CARD LOSS
ISSUE MISTAKE
CARD DAMAGE

REISSUE
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10. All guest information, credits, e-tickets have now been transferred to the new card. Press the 'Close’' Button

CARD DETAILS

:

CARD BALANCES

PLAY VALUE 1 CREDITS
PLAY BONUS 4 CREDITS

E-CASH 0 CREDITS

P-CASH

-B-B-
ol o
oo
e B
c@o
=l B
= E

TOTAL BALANCE

]
2

E-TICKETS

ACCUMULATIVE BALANCE

600 CREDITS

CARD TRANSFER STATUS

CARD ID 19410

PLAY PRIVILEGES

PLAYS ON SELECTED DESCRIPTION

w
]
&

Standard Card

OTHER DETAILS CARD STATUS

STANDARD FREE GAMES DEFAULT
DAILY FREE GAMES CURRENT
CARD ADDED REMAINING TIME
REGISTERED CARD
CARD STATE

MEMBER SINCE

SUSPEND
REWARD POINTS

ISN MESSAGE OPTIONS

RESWIPE DELAY
CONSECUTIVE SWIPES

E-TICKETS

OPERATOR COMMENT

REGISTER

LINK TO GUEST
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RE-ISSUING GAME CARD

1. Now you're back at the 'Sales App' home screen, press the menu button as you did in step 4. Then press the
'Exit Application’ button, which can be found below the 'Stock Details' button.

TEM aty UNIT PRICE Tora [

CCAUTH (0)

CARD MAINTENANCE SALES REPORTS

REPRINT RECEIPT TICKET PAYOUT OTHER INCOME
&3
£ 0 0 0 BALANCE ADJUSTMENT  RECYCLE CARDS
TOTAL .
REPRUNT LAST MENU COuUPON DETAIL CLEAR
L)
7 8 9 SEARCH  PARKED SALES ¢ STOCK DETAILS
4 (5|6 | = - ID
1 2 3 PRINTER SETUP PAUSE/START GROUPS  EXIT APPLICATION
TENDER

2. Confirm you wish to exit the application.

Do you really want to Exit?

3. Ensure you release the cash drawer that was selected when you logged in. If you do not you may end up
preventing anyone else from logging in.

Do you want to release cash
drawer assigned to you?
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4. You will now be returned to the Prizes App

[prizes (va024.1.0.42413

2
z S0

T0CM SPACEMAN NIGHT LISHT o |soso7me0sINs 0

10w LED O WIRELESS CHARGER 0 SOSH0G134TENE. 1875

3.5 Inch LOONEY TUNE BAG CLIP ‘- ‘m\m ‘“

4 Colour Bal Fen a3 sss0NessT. 200

5.5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12 ‘W 505078015463 400

50CM SMILEY MOPPER o | sonmoneses 127

SCM SQUISHY CUPCAKE KEYRING 0 [soso7me0azsaz 100

50 Maoam Stioes Bx120 (360) 1354 [tz msen_ 10

6Cn Gogge Eyed Men 0 ssmesz

70 RAINBOW FLASHING BOOMBALL IN X 12 £ |S0s07BBOTISY 450

M RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 le7 sosomemzen s

940 Woter Pelet Snper Gun 0] |S007Me0sMeE 4165

ALARM CLOCK CHARGER (12 il |sosaEuEMs) 2478

e Egp . i |s0so7es0t5500 | 300

AUEN FiZZY o eI 30

RaG 1 sy cEnEE B lig i snmnment len 1%

Addional Cards / Wouchers.
Card / Voucher Nurber

Position Review Date
Stephen Rossiter Arcade Engineer 25/04/2025 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Sales App - Stock Input Department | ARCADE
Prepared By | Stephen Rossiter Updated 22/04/2025
STOCK INPUT

1. Before use, your RedPro Till should look like either of images below.

REDEEMED REDEEMED
REMAINING 0 | REMAINING

]

1 SITTING WONKEY 2 ASSORTED
10 Inch ROUND STRAWBERRY § AVOCADOD

10CM SPACEMAN NIGHT LIGHT

10W LED 0 WIRELESS CHARGER

35 inch LOONEY TUNE BAG CLIP

4 Colou Bl Pen

5 5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12
S0CM SMILEY HOPPER

SCM SQUISHY CUPCAKE KEYRING

5 Macam Sewes 81205601

&m Goggle Eyed Alen

TCM RAINBOW FLASHING BOOMBALL IN X 12

TCM RAINBOW SUPER BOUNCE FLASHING BALL IN X 12
S40m Water Pelet Snper Gun

ALARM CLOCK CHARGER (12)

§[g=[e[®
8
|
8

5035510108957 200
5050788015463 400
5031470019968 1278
5050788032532 100
(oS35 91580, |10

k=== =alE& ?" =
&
i
&

i

2. If your screen looks like the first image press the dark coloured bar as per step 6 of the Redemption Sales SOP.
From there access the Sales app can be gained by pressing the 'Go To Sales' button on the top bar.

24.1.04241)

PRIZES (v20

b 4
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«1l SALES.

%) 2001 - 2025 All Rights Reserved

3. From here swipe your STAFF PASS through the magstripe to log in.

ACCOUNT LOGIN

ENTER YOUR PASSCODE OR SWIPE
STAFFCARD:

CANCEL LOGIN ABC

Once you swipe your card you will be asked to select a Cash Drawer, select the free draw to finish the log in
process

SELECT YOUR CASH DRAWER

NUMBER 1

FREE
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Once logged in the screen should look similar to this. Any differences in the layout will be down to how each
site is configured.

TEM arr UNIT PRICE ToraL [iIF

Card Products

SEARCH  PARKED SALES

 w o o

4. Press the menu button in the bottom left corner

TEM ary UNIT PRICE TOTAL

Card_Products

TOTAL

REPRINT LAST MENL COUPON DETAIL CLEAR

o N un ®
$ w o ©
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5. Followed by the Stock Details option from the next screen.

EM ary UNIT PRICE TOTAL

CARD MAINTENANCE

REPRINT RECEIPT

TOTAL £ 0. 00
REPRINTLAST  MENU couPON BETAIL e

7 8 9 SEARCH PARKED SALES

4 + =

PRINTER SETUP

TENDER

6
3
-

BOOXINGS (0) CC AUTH (0)

MENU2

%)
&

NOSALE TICKET PAYOUT OTHER INCOME

(o

COMBINE CARDS BALANCE ADJUSTMENT RECYCLE CARDS

(5] [

LOCAL CARD STOCK DETAILS

i I

PAUSE/START GROUPS EXIT APPLICATION

SALES REPORTS

6. From the next window, select 'Receive from supplier' and click 'OK'.

Stock Details - Select an action

Stock maintenance

Receive from supplier

Issue to/return from games
Game reissue
Transfer between stock locations

Adjust stock
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7.

PARK HOLIDAYS

to enter onto the system.

From the left-hand side of the window select the drop down box and select the supplier for the stock you wish

QB

Closs

« [

| [Please Select Supph‘ev]

Receive Stock From Suppliers

=la]

Bubblegum
Huggables
Namco

Whitehouse Leisure

[Pleass Select Stock Location] * s || Affected ltems Only
== P 5 in Selectad from Select pplier]
i
F «|| Fnd || Clear
Product 4 Product
‘ Productid Quantity Gty Diff Comment e Ticket Value

Claar

Once you have selected your supplier their stock list will appear in the box below the drop down menu

Receive Stock From Suppliers

=3 EoN 5

| Affecred Items Only

Location [Available from Selected Supplie
x BT X <[ Ena |[ clesr |
Productid Product Narme ComQry  TickValue ‘ew Productid  hoo Guamy  GyDf  Commemt ot Ticketvalue

» 187220000000005.. JELLY BELLY STRAWBERRY DAIQUIR! SCENTED CA 1 500
187220000000005_ JELLY BELLY PEACH BELLINI SCENTED CANDLE 1 600 ‘ e‘

JELLY BELLY VANILLA SCENTED CANDLE 1 600 =
JELLY BELLY STRAWBERRY DAIQUIRI REED DIFFUS. 1 800
JELLY BELLY REED DIFFUSER 30ML MIX 1 600
187220000000006... 10 INCH LIL ONES MIX 1 740
167220000000006_ 12 inch PIZZA OVEN 1 I72%
187220000000006_. 121N PADDINGTON PLUSH 1 1470
187220000000006.. 14IN MINECRAFT PLUSH 1 1440
187220000000006.. 20 INCH 3 IN 1 GAMES 1 4650
187220000000006... 20 INCH POOL TABLE (4) 1 4625
187220000000006.. 25CM GREMLINS PLUSH ASSORTED 1 1470
187220000000006_. 25CM LOONEY TUNE INFANT {40) 1 1273
187220000000006_ 25CM NEW TOM & JERRY MIX 1 1440
187220000000006.. 3 IN1 GAMES BOARD 137
3 INCH REVERSIBLE PACMAN 1 280
35inch LOONEY TUNE BAG CLIP (143) 1 300
50CM SMILEY HOPPER (12) 1 1275
S0CM HAPPY HOPPER (12) 1 1575
§0mi Bubbles Barbie 1 100
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8. Then from the right-hand side of the window, from the drop-down menu select 'Main Stock Location'

Receive Stock From Suppliers o |[@
DM I
Close ave * Left
Hamco * feen [Please Select Stock Location] v loe| [ ] Affected ttems Only
‘ Find
x - Find Clear =
Main Stock Locations
Product id Product Name ComtQury  Ticket Value ‘e‘
» 187220000000005  JELLY BELLY STRAWBERRY DAIQUIRI SCENTED CA 1 $00
L87220000000005. JELLY BELLY PEACH BELLINI SCENTED CANDLE 1 00 ‘e‘
187220000000005 . JELLY BELLY VANILLA SCENTED CANDLE 1 600
187220000000005 . JELLY BELLY STRAWBERRY DAIQUIRI REED DIFFUS. 1 00
187220000000005 - JELLY BELLY REED DIFFUSER 30ML MIX 1 L
187220000000006.. 10 INCH LIL ONES MIX 1 740
1722000000000 12 inch PLZZA OVEN 1 0
187220000000006.. 12IN PADDINGTON PLUSH & 7
187220000000006 . 14/N MINECRAFT PLUSH 1 pEn)
187220000000006._ 20 INCH 3 IN 1 GAMES 1 450
187220000000006_. 20 INCH POOL TABLE (4) 1 4625
187220000000006 25CM GREMLINS PLUSH ASSORTED 1 1470
187220000000006_ 25CM LOONEY TUNE INFANT (40) 1 73 Clsar |
187220000000006.. 25CM NEW TOM & JERRY MIX 1 lasg x
187220000000006_. 3 IN 1 GAMES BOARD 1 B
187220000000006 3 INCH REVERSIBLE PACMAN 1 200
187220000000006 3.5 Inch LOONEY TUNE BAG CLIP (144) 1 300
187220000000006_. S0CM SMILEY HOPPER (12} 1 L7
187220000000006_ 60CM HAPPY HOPPER (12) i 1573
187220000000006_ 60m{ Bubbles Barbre 1 100

9. From here Select the corresponding product entries which match the products on your delivery note and click
the top arrow button, this will shift it to the right-hand side of the screen.

Recaive Stock From Suppliers o i@

Close &

I R ]

Suppliers Stock Loca

Mamco - e Main Stock Locations v 1 [ Affected items Only

% <[ rFioa |[ ciear | x <[ Fnd | clear
Product id Froduct Name ComtQty Ticketvalus ProductId ::“d:“ Quantity Gy Diff Comment :::““ Ticket Value
+| 187220002000008_] ATTAXE 145 (4) ! 1 %0 ‘
187220002030000_ MAGNETIC WIRELESS CHARGER (12) 1 1400
187220002030000_ METALLIC BLUETGOTH HEADPHONES (10) 1 3800
187220002030000_ NEON PINEAPPLE® BLUETOOTH SPKR (12) # 1980
187220002030000_. TWS EARPHONE WIRELESS LED DSPLY CDU (12) 1 3380
167220002030000_ BARBIE XL 1200ML TRVL MUG (12) 1 3580
187220002030000_ BARBIE CLASSIC MUG (€) 3 1810
187220002030000_. BEETLEJUICE SHAPED MUG (8} 1 1980
187220002030000_ BEETLEIUICE XL HT CHNG MUG (€) L 1550
187220002030000_ GUDETAMA SHAPED MUG (6) 1 1980
187220002030000_ GUDETAMA PLAYING CARDS TIN (12) 1 )
187220002030000_ SQUID GAME METAL WATER BOTTLE(8) 1 2950
167220002030000_ SQUID GAME COLOUR CHANGE GLASS (12) 1 %0
187220002030000_ SQUID GAME PLAYING CARDS TIN (12) 1 ™0
187220002030000_ STITCH SHAPED MUG (8) 1 1980
187220002030000_ XBOX LED NEON LIGHT (§) 1
167220002030000_ PLAYSTATION LED NEON LIGHT (6) 1
187220002030000_. CANDLE LIGHT WITH WAND REMOTE {12) 1
187220002030000_ LARGE GUMMY BURGER (288) 1

187220002030000.. GUMMY BURGERS (500) 1 20
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Recelve Stack From Suppliers - [Unsaved Changes] =N R
OB«
Close Save  Cancel Left
Changes  Changes
oseF. fu|  EditOption % | Barcodss
Suppliers
Kamco " e «| [¥] Affected tems Only
Products available from selected Supplier Products in Selected Stock Lacation [Available from Selected Supplier]
% <[ Fnd || cear X v|[ Find ][ clear
ProductId Product Name ContQry TickerValue Productid :':::“ Quantity  QuyDiff Comment ;ﬁ”“ Ticket Value
» 187220002000008. ATTAXELLS (4) 1 5650 ) | 1872200020, ATTAXEIAS 1 H 5450
187220002030000. MAGNETIC WIRELESS CHARGER (12) 1 1400 ‘ o‘
167220002030000 METALLIC BLUETOOTH HEADPHONES (10) 1 3600 =
187220002030000_ NEON PINEAPPLES BLUETOOTH SPKR (12) 1 1980
187220002030000_. TWS EARPHONE WIRELESS LED DSPLY CDU (12) ¥ 3380
187220002030000_ BARBIE XL L20OML TRVL MUG (12) 1 3550
187220002030000 RARBIE CLASSIC MUG (§) 1 1310
187220002030000. BEETLEJUICE SHAPED MUG (6] 1 1580
167220002030000-. BEETLEJUICE XL HT CHNG MUG (6) 1 15%0
187220002030000_ GUDETAMA SHAPED MUG (8} 1 1580
187220002030000_ GUDETAMA PLAYING CARDSTIN (12) 1 0
187220002030000. SQUID GAME METAL WATER BOTTLE (6) 1 5%
187220002030000_ SQUID GAME COLOUR CHANGE GLASS (12) 1 1150
187220002030000_ SQUID GAME PLAYING CARDS TIN (12) 1 ™
187220002030000_ STITCH SHAPED MUG (6) ¥ 1580
187220002030000_ XBOX LED NEON LIGHT (§) 1 570
187220002030000_ PLAYSTATION LED NEON LIGHT (8) 1 570
187220002030000_ CANDLE LIGHT WITH WAND REMOTE (12) 1 3260
187220002030000_ LARGE GUMMY BURGER (288) 1 8
187220002030000_ GUMMY BURGERS (900) 1 2
[Unsaved Changes]

10. From here fill in the 'Qty Diff' column without the number of that item you have. Using this column instead of
the 'Quantity’ Column will ensure you do not overwrite any existing stock on park.

Muin Stock Locations w oo [Jf] Affectad lteme Only

FProducts in Selected Stock Location [Available from Selected Supplier]

X v!| Find | | Clear

Product Product
Product id e Quantity Oty Diff Comment Code Tickst Valus
b 1872200020 ATTAXE1AS. 40 4l 5450

Continue adding products until your entire delivery note is on the system.
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11. Once everything has been entered press 'Save Changes' in the top left of this window. This clear window back
to the same state it was in at step 9 and the stock changes will be made.

Receive Stock From Suppliers - {Unsaved Changes] = e |
Close save | Cance Leh
Changes | Changes

« | AHected tems Only

ailable from Selecte -
X | ‘macam =1[ Fina Clear X « [ Fnd Clear
| Prod Prod
Productid Product Name ComtQry  Ticketvalue e‘ Productid o' Quamity  QuOI  Comment o' Tickevalue
187220002000002 5 MEBBEM Stripes Bx120 (60 1 10 | b 167220000, ATTAXELLS N i 5650
»  187220002000002_ | 157 Macam Blo: T 1 0 e‘
187220002030000 MAGAM JOYSTDO( L4 PER BAG (L4) 1 w0

[Unsaved Changes]

12. Close the window by either pressing the 'Close’ button on the left or the red X on the right.

Recelve Stock From Suppliers =N =
OB« i

Leht
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13. Now you're back at the 'Sales App' home screen, press the menu button as you did in step 4. Then press the
'Exit Application' button, which can be found below the 'Stock Details' button.

TEM arr UNIT PRICE TOTAL

BODKINGS (0) CCAUTH(0)

= -

CARD MAINTENANCE SALES REPORTS
REPRINT RECEIPT TICKET PAYOLT OTHER INCOME
e I
£ 0 00 COMBINECARDS  BALANCE ADJUSTMENT  RECYCLE CARDS
TOTAL .

REPRINTLAST  MENU COUPON DETALL LY E a
L)

LOCAL CARD STOCK DETAILS STOCK TAKE

Ak & B [

PRINTER SETUP PAUSE/START GROUPS EXIT APPLICATION

= AN

TENDER

7 w o

14. Confirm you wish to exit the application.

Do you really want to Exit?

15. Ensure you release the cash drawer that was selected when you logged in. If you do not you may end up
preventing anyone else from logging in.

Do you want to release cash
drawer assigned to you?
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16. You will now be returned to the Prizes App.

[prizes (va024.1.0.42413

Redeemed ) | Sowcn | o ()
Remaining 0 vae frony | Vakoe o) ] |
Frodt 0 Lo Descrption Oy Vabe | B [ 00000000 |
Descrpbon [ Barcode Vie
107 SITTING MONKEY 2 ASSORTED™ 2 SISOTBAINND 2000
10 inch ROUND STRAWBERRY & AVOCADO 0 SIS07R34101 1000
10CM SPACEMAN NGHT LIGHT 0 |soso7s0saNs  s00
10W LED 0 WIRELESS CHARGER o soso1ES. 187
35 inch LOONEY TUNE BAG CLIP ‘ﬂ ‘m\m ‘“
4 Colour Bal Fen s sss00sesT. 20
5.5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12 ‘W ‘saswm\stu 400
50CM SMILEY MOPPER o | sonmoneses 127
SCM SQUISHY CUPCAKE KEYRING 0 |siso7ms0es2 100
50 Maoam Stioes Bx120 (360) 1354 [tz msen_ 10
6Cn Gogge Eyed Men CE )
70 RAINBOW FLASHING BOOMBALL IN X 12 3 |S0s07BBOTISY 450
M RAINBOW SUPER BOUNCE FLASHING BALLIN X 12 & sosomemzen s
S40m Water Pelet Snper Gun 0 | 5050788094468 4165
ALARM CLOCK CHARGER (12) ' SsEIEMS | 2878
(Men Egn . [ 5050788015500 | 300
AUEN FiZZY o e 80

Position Review Date
Stephen Rossiter Arcade Engineer 25/04/2025 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Arcade Reports Department | ARCADE
Prepared By | Stephen Rossiter Updated 22/04/2025
LOGGING IN

1. Before use, your RedPro Till should look like either of images below.

REDEEMED REDEEMED
REMAINING 0 | REMAINING

[PRizes (va024,1.042413

107 B0 DOG M 5
1~ SITTING MONKEY 2 ASSORTED" 2 S050788418102
10 Inch ROUND STRAWBERRY & AVOCADO 0 5050783384107 1000
10CM SPACEMAN NIGHT LISHT o SIS 300
10W LED Of WIRELESS CHARGER L 5054061347616~ 1875
3.5 Inch LOONEY TUNE BAG CLIP &9 ‘mv.mm 300
4 Colour Bal Fen a3 sss0NessT. 200
5.5CM BLACK CRATER SQUISH BALL BAG CLIP IN X 12 10 505078015463 400
SOCM SMILEY HOPPER o SIS 1275
SCM SQUISHY CUPCAKE KEYRING 0 5050788082532 100
50 Maoam Sroes 5120 5601 s 0012038 1580 10
6Cm Goggle Eyed Aen 5 |spso7me01ST22 300
7CH RAINBOW FLASHING BOOMBALL IN X 12 £ SOSOTBB0IISY 450
TCM RAINBOW SUPER BOUNCE FLASHING BALL IN X 12 67 -mm‘liﬂ 500
S40m Water Pelet Snper Gun 0 5050788094468 4165
ALARM CLOCK CHARGER (12) 1 ssusIEMs) | 2879
Ao Egg L] 5050788015500 300
AUEN FiZZY o [saneisAe 350
RAGCID I0CM CEALIEE @1 1LISH i 500 X.
Addtonal Cards  Vouchers
‘Card / Noucher Murber Tipe  Tickels P
Remove All B
= & on i
Finaize Trons
Frplee Tors | ond Pt Corcel 8 Concel tem Add Card

2. If your screen looks like the first image press the dark coloured bar as per step 6 of the Redemption Sales SOP.
From there access the Reports app can be gained by pressing the 'Go To Sales' button on the top bar.
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Exit PRIZES! n
4)/ Are you sure you want to exit?
-
=

3. From the Desktop, select the Reports shortcut

4. Login using the Username and Password that were given to you when your STAFF PASS was issued.

v  [E Reports - Log O X+ = o ¥
€ A Notsecure  172.203.12.145/EcsReports/Account/LogOn?ReturnUnl=%2fecsreports * ®
@ REPORTS.

Please login to continue.

Account Information

User Name

Password
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GAME ACTIVITY

defined period is being spent. To access this, click on 'Game'.

The game activity report can provide you with a breakdown of where all the revenue you have taken in a

v [ Repons - Home x o+

€ C A Notsecure 172.203.12.145/ecsreports

@ REPORTS.

You can view reports via the above menu.

Followed by ‘Game Activity’

Park Holidays - Marlie
Welcome Stephen Rossiter - PHUX Engineer

v [E Reports - Home x o+

L o c A Notsecure  172.203.12.145/ecsreports

@ REPORTS.

Park Holidays - Marlie
Welcome Stephen Rossiter - PHUK Engineer

Administration Log Off

% Gl ' -

You C Game Allocation

Game History

i via the above menu.

Game Master List

Game Offline Details

Game Percentage Payout
Game Plays

Game Plays Summary
Game Revenue Comparison
Redemption Game Summary
Six Week Game Trend
Swiper Downtime

Swiper List

Ticket Eater Summary

Top Ten By Game Unit

From here select the period you wish to view the arcade activity for and click 'Run Report'.

v [ Gome Actiiy Repor x Ih

€ c A Notsecure  172.203,12.145/EcsReports/GameActivityGMS

@ REPORTS.

Park Holidays - Marlie
Welcome Stephen Rossiter - PHUK Engineer

Administration Log Off

ame Activity
This report shows the number of staff and guest plays, the valu oy, percentage of lotal, E-Tickets and Paper Tickels fssued, aver
Start Date Start Time Game Categories
2104 2025 06:00:00 = Al
User Choice

End Date End Time
2204 2025 055959
Options. Grouping Options

Show average lickels issued per loken ® No Grouping

Show lickels issued and average tickels as a currency value for games thal can receive stack - Group by Game Class
B List by Unit ) Group by Game Category

Apply Reporting Group Filter

Create Automatic Report
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3. Change the show entries selection to Maximum.

v [& Game Activity Report x4+ = (n] X

€ G AnNotsecure 17220312.145/EcsReports/GameActivityGMS/RunReport # @

Park Holidays - Marlie

Rm Welcome Stephen Rossiter - PHUK Engineer
: [ saminscaton || togor |

Administration Log Off

Game Activity

This repart shows the ied, avérage Tickets per play and the percentage Ticket payout

aff and guest plays, the value of play, percentage of tat

+Show Filters

Report Results

Game Activity From: 14 04 2025 06:00:00 To: 21 04 2025 05:59:59
Locations: Park Holidays - Marlie Listed By Unit | No Grouping | Sorted By Card Game Play

4. This will now show you the Income, number of plays and ticket payout levels for every machine in the arcade. It
will also show the number of free games that have been given by members of staff with their STAFF PASS cards.

Serial Number Game Description Siaff Plays Card Game Play| ,  Coin Game Play Guest Plays  Total Games £ Tickets Issued Paper Ticketslsued ~ Avg Tickets/Play % Ticket Payout
Reporting Group: NONE, Game Type: Games

800050 2p Changer n £106000 £000 1063 BIO% 000 000 ao 000%
£11042 Space Catcher 2 90290 000 s 7705 oo a0 00 000%
sor3p Tickety Boo X-Treme 2 77400 £000 8 635% o000 000 o0 o00%
s0296 Candy Crane £1 2 £e0200 £000 1505 a94% 000 00 000 000%
S8R0 EClaw ’ £5%40 £000 996 s om 000 o0 o00%
Space Shuttle 0 £s7240 £000 954 anx 000 000 000 o00%
802839 Ticket Trai 1 £53%600 000 537 440% 1746400 00 24 258%
sorse7 Jokers Wild 3 £53570 £0m 18 a0 om0 om0 000 000
2440 Biiog Xing 0 £52250 £000 1045 2% 000 oo 000 o00%
25 Prize Party 1 £51040 000 55 a1s% oo 000 a0 000%
802538 Tex Fight [ £42100 000 an £ 543600 000 1285 1285%
500596, 597859 Aladdin o £az150 £000 3 246% 1488300 000 1785 3%
S02945,546,947, 948 Tower of Tickets 4 £38790 £a00 129 318% 06200 om0 238 795%
811077 Magic Box 0 £372%0 £000 339 306% 000 000 000 000%
2540 Stam and Jam funior 5 £3750 £000 ne 024 504000 om0 &7 1%
811034 Magic Token o E36520 £000 332 300% 000 000 000 000%
un T Large 0 £35400 om0 580 291% oo oo 000 oo0%
802479 Space Warp rs £35400 £000 356 291% 784200 000 ns 2215%
500108 Diey Drivin Right [ €150 £000 285 287% oo o0 000 000%
811040 Shock Wave L' £30200 £000 302 248% 1426000 000 4722 %
s0z606 Candy Crane #2 0 0120 £000 7= 2a7% o om0 000 o00%
502886 ‘Spongebob Seccer Stars o E£28620 £000 o7 235% 381000 000 759 133%
sne Chappa Chaps 0 £24120 £000 e 198% 000 000 000 000%
800107 Dirty Drivin Left o £18920 £000 172 155% 000 000 000 000%
sazo01 Pac Man Barber Cat 1 16740 £000 20 137% 000 om0 000 o00%
502533 Toy Camival 0 £16200 £000 270 113% o000 000 000 000%
so0621 Loopy Fun Bus 1 13800 000 138 113% o o0 000 o00%
811055 Animal Karser Plus. 2 £133150 £000 %0 110% 000 000 a0 o00%
o Infustice [ £10670 £000 7 osex oo 000 000 000%
502546 Paintball Splash o E£9180 £000 306 arsx 401000 000 110 A368%
#1066 Thnder Attack 1 £5400 000 % oax 21650 000 460 400%
811016 Tom and berry o £000 £000 [ 000% 1987400 000 000 000%
800140 Adders and Ladders 0 £000 £0m0 0 000% o o000 000 000
GRAND TOTAL [ T 1zamEm £000 18989 10000% om0 000 504 787%
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STAFF PLAY TRANSACTIONS

1. The staff play transactions report will show you the total number of times members of staff have given free
plays on machines and time stamp each use. This can be found under the 'Staff' tab.

2 D @ sepons-tome x = im o

') locathast G = - O
Park Holidays - Marlie

m REm Welcome Stephen Rossiter - PHUK Engineer

Administration

£ O @ feports- Home x 4+ - 8 X

s (N ocathost ® e

Park Holidays - Marlie

m Rm Welcome Stephen Rossiter - PHUK Engineer
° [ saminisuaion | Logof |

Administration Log Off

Active / Inactive Users
You can view rej “ ! ve menu.
Cashier Comments
Cashier Transactions
Chegque/Account Detail
Combined Cards
Redemption Transactions
Reversed Transactions

Staff Activity

I Staff Play Transaction |
Tabs - Audit Trail

Tax Exemption

Ticket Token Usage
Time Clock Plus

User Group Permissions

User Password Change History

2. From here select the period you wish to view the arcade activity for and click 'Run Report'.

Park Holidays - Marlie

@ REPORTS e e e K g
° ramisaon | tocon |

Staff Play Transaction

start Date ‘start Time
14042025 060000
Enapate 8 Time
21042025 055858
‘Salect Cashiers.
® Select all giouped

User choice

Appty Reporting Group Fiter
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3. You can now see a list of free plays in time and date order and who tapped their card.

:‘ [ B s Py Trarsaction Report x 4

£ G focathost
Far Holigays- Mare
[ REPORTS i T
° [ tamosirton | osor |

Staff Play Transaction

+Show Filters
Report Results

Export ToEseel | Export To Pt

Staff Play Transaction From: 14 04 2025 06:00:00 To: 21 04 2025 05:5%59
Locations: Park Holidays - Markie

Cashiers: Al Cashiers Sorted By Time
Show | Masimum ~ | antries

= o
e N
091757 Space Catcher 83
e Py
i ikiiar
e
o g
Ve 3 nager
iy et
e b iaesril
— o T 1 A 2975
w020 St e
ks Wit
s e
- Pt
T P
102311 Space Carchor 83
‘Date: Wednesday. 16 Ape 2025
102147 ‘Siam and Jam jumior #1
ot i
Cashier | Date: Wedsesday. 16 Apr 2025
s ks
Last et
i pridqs
ke il
165755 Jakers Wild 81
i e e
e o
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CASHIER TAKINGS

1. The cashier takings report will breakdown you arcade income and show you how much cash vs chip and pin
payments were made. This report is under 'Sale' and 'Cashier Takings'.

Park Holidays - Marlie

m REmTS Welcome Stephen Rossiter - PHUK Engineer
(-]

Administration Log Off

Park Holidays - Marlie

m REst Welcome Stephen Rossiter - PHUK Engineer

Bonus Awarded
1 Card Product Sal
You can view reports rodtsates nu.
Card Product Sales Comparison

Cash Drawers

Cashier Takings I

Cashier Tips

Computer Receipts

2. Select the period you wish to view, and press run report.

2" O D Coie Dings gt < S

« G focaast G - D
Park Holidays - Marlie

m REm Welcome Stephen Rossiter - PHUK Engineer
4 | ramiinrsin | 1czof |

Administration Log Off

Cashier Takings

s report lists nt eived by Cashier, broken down by payment type, cashout and total banked

Start Date Start Time "] Apply Reporting Group Filter
1404 2025 06:00:00
End Date End Time
2104 2025 05:59:59

GULEGERLI  Create Automatic Report
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Your kiosk income will be shown under the 'Unattended Device' line, this will also show any revenue
adjustments that have been made. Chip and Pin payments are shown in the 'EFT Received' line.

B ot ok Rt x B

D = alx
(&} locainast st .

Park Holidays - Marlie
@ REm Welcome Stephen Rossiter - PHUK Engineer
o

o
&

Cashier Takings
This report lisis payments received by Cashier, broken down by payment type, cashout and fofal banked
+Show Filters
Report Results
Export To Excel Export To Pdf
Cashier Takings From: 14 04 2025 06:00:00 To: 21 04 2025 05:59:59
Locations: Park Holidays - Marlie Sorted By Total Received
Show 10 v entries
Total , Credit Card Check Account Cash Total
SNt M s Received IR Mcaiveit Received Received Received Received e Banking o mot]
Reporting Group: NONE
Stephen Rossiter - PHUK Engineer £10.00 £0.00 £000 £0.00 £0.00 -£1000 £0.00 -£1000 £0.00
(Unattended Device) £11,469.56 £6,978.26 £0.00 £0.00 £0.00 £449130 £0.00 £449130 £0.00
Total £11,459.56 £6,978.26 £0.00 £0.00 £0.00 £4,48130 £0.00 £4,481.30 £0.00

Position

Review Date
Stephen Rossiter Arcade Engineer 23/04/2025 01/06/2026
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CASHLESS ARCADE SUPPORT GROUP

Scan the QR code below to add yourself to cashless arcade support group, where you can ask questions and get
help with urgent issues.

)

Arcade Cashless Support
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CASHLESS
AGC

» GeWeTe Tap & Play- Refilling Receipt Roll
» GeWeTe - Refilling TITO Tickets

* Using your GeWeTe Tap & Play



PARK HOLIDAYS

STANDARD OPERATING PROCEDURE

Task GeWeTe Tap & Play- Refilling Receipt Roll Department | ARCADE

Prepared By | Stephen Rossiter Updated 24/04/2025

REFILLING RECEIPT ROLL

1. When the receipt roll runs out the terminal will disable the option to purchase tickets. The display will grey the
corresponding button out and will look like this.

2. Open the door and pull out the receipt printer.
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3. Place a new roll of paper with the end hanging over the front of the roll from the top.
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4. Feed the paper under the bar and into the slot at the back of the printer.
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5. The printer will self-feed when you have inserted the paper far enough.

6. Slide the printer back into the terminal and lock the door back up.

Name Position Date Review Date
Stephen Rossiter Arcade Engineer 24/04/2025 01/06/2026
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STANDARD OPERATING PROCEDURE

Task GeWeTe - Refilling TITO Tickets Department | ARCADE

Prepared By | Stephen Rossiter Updated 24/04/2025

REFILLING TICKETS

1. The ticket printer on the terminal will flash blue when it has run out of paper. To refill it open the door on the
terminal and place a fresh packet of tickets in the holder.
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2. Ensure to disregard the 'Insert This Way Up' message on the paper, this is for the guests when using and
claiming their tickets. Feed the tickets into the slot on top of the printer.

Page 83 - June 2025




PARK HOLIDAYS

3. The printer will self-feed when you insert the tickets far enough into the slot, when ready the status light on the
printer will turn green.

Name Position Date Review Date
Stephen Rossiter Arcade Engineer 24/04/2025 01/06/2026
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STANDARD OPERATING PROCEDURE

Task Using your GeWeTe Tap & Play Department | ARCADE

Prepared By | Stephen Rossiter Updated 24/04/2025

PURCHASING A TICKET

1. To purchase a ticket from the AGC kiosk tap the screen to start and select the 'Debit to Ticket' Icon

“\\\u 0.00

Choose Application

i __ DERIT
e
.

0.00
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3. The Terminal will now ask for your payment method, please not this will not accept credit cards as a form of
payment.

Wherkdline

S

PRESENT CARD

Once payment has been made by either Chip and Pin or Contactless the terminal will dispense a ticket for the

selected value and a receipt. Ensure your guests DO NOT throw the receipt away as they need it to claim their
tickets later.

3
&
F
£
",i-.i
E.
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USING A TICKET

1. To use ticket, insert it into the right-hand side of any machine in the AGC with the printed side up. This will
transfer the value to the ticket to the machine and invalidate the ticket for any further use.

N
vl‘.ﬁiv T Ry i""’&

“-1-

2. Once the guest has finished their session and pressed 'Collect' the machine will print out a ticket for the value
of their balance from the left-hand side.

P =
“-"-'ff-?ﬁ mm!"ﬁn

[, ]

- T oy
5 e =

.
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CLAIMING A TICKET

1. To claim a ticket, return the terminal with the winnings from the machine and the receipt you were provided
with when the original purchase was made. Tap the screen to start and select the 'Ticket to Debit' option.

2. Insert the ticket into the acceptor in the top left of the machine, the device will turn blue to indicate it is active.
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3. Once the ticket has been accepted by the machine the QR scanner will light up, scan the QR code from the
receipt and enter the 4 digit confirmation code.

4. Once you have entered the code the terminal will display a 'Transaction successful message and print a
confirmation receipt.

Action (E_ﬂg:l:,r

I reNSaCion Wik suoonsshyl
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Maching: 55016140
Refermzhr, 245
2608 2025 1020047
Bank transaction succnssful

Flease check Your account and,
if necessary, coatact our staff

EEE EEEE . ——
:

5. The payment back to the guests account may take 15 minutes. This however may vary depending on the
guest's banking provider.
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INVALID QR CODES

1. The QR codes on the receipts are only active for 24 hours. Should the guest hold onto their winning ticket for
longer than that they will need to purchase a new ticket, run that through the machine and then put both the
new and existing tickets into the terminal before scanning the new QR code.

INVALID TICKETS

1. A ticket may come up as invalid for a number for reasons the most common being a network disconnection.
Should this occur, you can contact the arcade helpdesk with the ticket number and the last 4 digits of the card
number used to purchase the original ticket. You can attach images of the ticket and receipt to make this easier
and we can look into the issue and call you back.

AGC & GEWETE SUPPORT
1. Should you need any support with either the GeWeTe kiosk or your AGC machines please use the contact
details below

a. For general issues or you're unsure who to contact first your area engineer or
arcadehelpdesk@parkholidays.com should be your first point of contact

b. MARS support can provide assistance for Ticket related errors
Hours: 07.00 — 22.00 7 Days a week
Hotline: 0330 058 0780
c. GeWeTe support can provide assistance for terminal related faults
Hours: 08.00 — 19.00 Monday - Friday (Excluding Public Holidays)
09.00 — 17.00 Saturday
Hotline: 01636 343434
An out of hours answering service is available, you can leave a message and they will get back to you.
d. Link4Pay provide support for all payment issues
Hours: 24/7
Hotline: +357 22 497700
Email: support@link4pay.com

Name Position Date Review Date
Stephen Rossiter Arcade Engineer 24/04/2025 01/06/2026
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Reporting Faults & requesting Stock
Redemption

2p Changers

Jet Sorts
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STANDARD OPERATING PROCEDURE

Task Reporting Faults & Requesting Stock Department | ARCADE
Prepared By | Ben Porter Updated 10/05/2022
PROCEDURE

To report a new machine fault or request stock, you need to follow these 4 steps:
1. Email arcadehelpdesk@parkholidays.com
2. Include in the SUBJECT your park code and the machine name, for example “SM - Ticket Station”.

3. In the main email please provide as much info as possible (ie the fault, when it happens, what the machine
says etc the more information the better)

4. This will then log you a ticket on the arcade helpdesk and the engineer will keep you informed on the
progress of your fault and when it has been resolved via your email.

Each machine will need its OWN ticket so will require its own email. Stock requests are the only exception to this,
just list the items required with the title "DC - Stock". You can then check for updates on your email, update the
ticket with new information or request more information on an outstanding ticket. Photos can also be attached to
the email to more easily describe problems or show error screens.

ST FTRCTRING.

Irrow messepe 17 on the soreen, e image bebovs

Name Position Date Review Date
Ben Porter Arcade Admin 10/05/2022 01/06/2026
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REDEMPTION

Most of our arcades have redemption machines. These are machines that pay out tickets which are then used to trade
for prizes from your bar or redemption shop. It is important that these machines are topped up with tickets on Coin Opp
parks to ensure the guests can win them.

Suppliers
We use the following 3 suppliers to purchase redemption stock from:

BandaiNamco —www.bacapps.co.uk/cloudcart/login.aspx?c=601
Bubblegum - www.bubblegumpromo.co.uk
Huggables —www.huggables.co.uk

You will require login's for all the suppliers. If you have not supplied these on your arcade
induction, please email the arcade helpdesk. arcadehelpdesk@parkholidays.com

Ticket prices

These are set by Head Office and should not be deviated from. You can see these by scanning the AR code below,
following the link or using the price enquiry function on your Redpro.

https://form.jotform.com/240436950827057

Prize Catalogue
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2P CHANGE MACHINES

Best Practices

Keep your change machine floated with 2p's at all times, if your change machine runs out of coins this will stop
guests from getting change and using your machines.

Do not refill your 2p change machines directly from any 2p pusher. This can cause foreign object to get into the
hoppers and breaking them.

Change machine floats should be checked at least once per month.

Refloating your 2p changer

Once you have completed your arcade collection and counted all the 2p's from the pushers.
You should then count the coins in the cash box of the 2p change machine.
Once you have counted the coin box use this to swap with the 2p's you have from your arcade collection.

Refloat the 2p change machine via the door onto of the machine.

Float Checks

To perform a float check open the middle door.
Press the dump button on the main board

Close the door. The machine will dump the float to the coin tray. This will overflow if you don't empty it into tubs as
you go.

The front display will show the number of coins dumped from each hopper. Use this to work out how much was in
the machine.

Alternatively you can count this using your coin counter.

Once completed refill the machine from the top
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JET SORT COIN COUNTERS

AEE BEE
A6 E
aag DO

T F Rl W T

[ Touch panel T""ﬂ'ﬂﬁ keypad T Function keypad

Operating JetSort

Before turning on the power, check to make certain that there is a bag in place for each denomination to be counted.
Turn on the main power switch located on the right side of the Control Panel. Press the START BATCH key. Feed coin from
the inspection tray into the sorting chamber. A new Batch or Sub-Batch is created by ending the previous, and pressing
the START BATCH or START S/BAT keys.

Starting Batches and SubBatches

The JetSort tracks coins in the same Batch until START S/BAT is selected. Once START S/BAT is selected, the JetSort
counts all subsequent coins as a separate Sub-Batch. You would start a new sub batch for each arcade machine you are
counting. Recording the totals on your collection sheet as you go.

Clearing Individual Bag Counts

When a bag has reached its bag stop limit, the sorter stops and a limit message flashes on the display, showing the
denomination for which the limit has been reached. Once this occur remove the full bag and attach an empty one.

To clear the bag count, select CLEAR once. The JetSort displays the following prompt: Clear this Bag/Box? Select CLEAR
again to clear bag count and return to a Batch Waiting condition. Press CONT to sort remaining coins.

Clearing the batch

You would do this when you start a new arcade drop to ensure all bags are set to zero. Press Day on the screen then press
end batch. Press the DAY button again followed by the CLEAR. The JetSort will display the following prompt: “Clear Day
Totals?" Press CLEAR again to clear all Day counts.

Proceed to the other 3 tabs, BAGS, S/BAT and BATCH and repeat the clearing process until all show £0.00.

B$;lchWailing '00
Touch Panel >
[EATCH }[ SBAT ][ BAG ][ DAY } { UNIT ]
(oo o J(ooe J(me ] [ve )
=50 =

Table Error or Sensor Error

If a jam occurs while sorting coin, or if there is a sensor malfunction, the JetSort stops immediately, and the Touch Panel
Display displays one of two error messages. If there is a jam that has stopped the table from rotating, a TABLE ERROR
message appears. If ajam occurs at a sensor, a SENSOR ERROR message appears. The correction procedure is similar for
both types of error.

Correcting Jams
The first step in correcting a TABLE or SENSOR ERROR is to remove the inspection tray and remove

all loose coin from the sort disk area. Next, press CLEAR. JetSort gives the option of verifying the count or continuing
with coin processing. (If the table-jam message remains, contact the local Cummins Allison office.) In the case of a
sensor jam, the display describes exactly where it detects an obstruction. The obstruction may then be cleared using a
non-metallic tool. It is important that a non-metallic tool be used so that the sensor is not damaged. If the sensor still
detects an obstruction the JetSort will display a “[#]¢ SENSOR BLOCK cont” error message, indicating the sensor has not
been cleared. After the obstruction is removed, press CLEAR a second time.
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O
D

Smart
EXCLUSION

Smart EXLUSION is for adding customers onto a National database that is
designed to help those Customers have a period of rest from gambling,
either a specific form, such as Bingo, or all face to face forms of gambling,
within a defined area.

NB: This does not include any form of online gambling

O

Tap the SmartEXCLUSION icon ( }

Smart
EXCLUSION

Select either: O
View Exclusions or Add New Exclusion ( ':

T T

View Exclusions

Tap on the View Exclusions icon = View Exclusions
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Enter your username (Manager)
And your password (parkname1)

This is the carousel. It shows those on
the Exclusions list for your venue and
which sector this is for, i.e. Bingo

0 — 0 o— 0

1
: m

— ) — ] — )

=
b

———— O — ) — 00

' - _Ij

Most recent is top right.

@ = Bingo

D

You can start a new exclusion from here
Tap the SmartEXCLUSION icon

Select either: O
View Exclusions or Add New Exclusion [ ‘

BT T
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Add New Exclusions

Tap on the Add New Exclusions icon For # Add New Exclusion

Customers use:

\ L AR LB EEETE

Please ensure you have taken the
customer through the GAMCARE help
pages before starting a new exclusion.

Next, accept the terms and conditions
And click continue
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€ New Exclusion - Contact Details -

o

Enter the Customer Details

If training, make sure to tick the

Venue Staff Training box

Click Continue

[[] Venue staff training

CONTINUE

€ New Exclusion - Personal Details -

o

Tap the camera to
Add a photo of the
customer

Tap 1o add photo

Fill out the rest of the customers
Details and then
Press Continue

€  New Exclusion - Sectors z
" =] . . . . B . . .

Select which sector(s) the customer

Which sectors would the customer like to be excluded from?

AGC

[] BiNGO

wishes to exclude from

Press Continue

Select the centre point of the

€  New Exclusion - Locations i
P ! e

Exclusion
Select the radius of the exclusion

From Venue - Please select radius...
Press Continue i |
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Select how long exclusion lasts for.

NB. This cannot be cut short, only
extended

Press Continue

€ New Exclusion - Documentation i

o

If Have you seen valid Proof of ID?

OYEs @NO

Select yes if customer wishes to be
contacted by support organisations

Select chosen method of
Communication

Press Continue

Read the statement to the customer

Select whether the customer would
be happy to participate

Press Continue

Ask the customer to sign in the grey
box.

Press Continue

&  New Exclusion - Exclusion length £
. ' - . . . . . . . .

o

How long would the customer like to be self-excluded for?

Please select time duration

CONTINUE

Select if you have seen ID

you have, fill in the details

Press Continue

< New Exclusion - Signature

Please sign in the box balow and click the button to confirm your
exciusion

Clear

CONTINUE
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You now need to enter your name
Username (manager)

Password

Click Confirm

This is the detailed exclusion screen.

You can report a breech, extend the
exclusion or remove the customer from
the list.

You can only complete the last two, once
the initial exclusion period has expired.
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SmartINCIDENT is for reporting any form of incident that
occurs in and around the venue, Incidents that require
the police to be called and those that occur as a result of
alcohol, drugs or gambling

Tap the SmartINCIDENT icon

Select either:

View Incidents or New Incident
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View Incidents
Tap on the view Incidents W View Inocidents
icon
You can view a list of all your i
reported incidents. Newest is June 10,2022 - 09:40AM

at the top of the list.

Tap on the incident to see

more details

Tap this button to add a new
incident, relating to the on
that you are in.

9:40 &M

ime Po
9:40 AM

Tap the SmartINCIDENT icon

Select either:

View Incidents or New Incident
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Tap on the New Incident icon | # New Incident

New Incident Report

Read the disclaimer T apol

venus,

1 can cantirm that the information submi in this incident report is accurate
and based on the infermation available at the time of reporting

Tick the check box to agree

Tap on the start button

Page 106 - June 2025



PARK HOLIDAYS

Fill out the incident date and time
Use the drop down list to select the
incident type

Add a description and check the box

Whether known to the venue.

Tap Next to continue

Use the slider to pick number of
individuals involved

Tap to add Offenders

Fill out all of the information that you
can.

There are drop down lists to help you

Tap the tick once finished

10/06/2022

9:40 AM
Incident Type

Venue staff training

Screenshot for User Guide

()YeEs  NO

How many offender(s) are involved?

]

Ernie

Description:

Gender
Male O Female

18-30

Under 5'

Shert

Black

Slim

NONE

yellow skin, somecne's hand up his backside
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Repeat for all offenders

Tap Next to continue

Answer each of the Yes / No

Questions

NB. Some questions require further
details

Tap Next to continue

Answer the last Yes / No Questions

Tap Next to continue

Enter Your name
Venue Username (manager)

Password (parkname1)

Add your signature

Finally tap Submit

Cives

QO ves
O ves
QO ves

O ves

O YeEs  NO

ves () NO

sesame
9:40 AM

9:40 AM

BACK SUBMIT
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SmartALERT is an app for sharing information with other venues.
This information includes individuals who are caught
attempting to steal or destroy assets Drink Driving on site
or individuals who are behaving in a suspicious way.

Tap the SmartALERT icon

Select either: |
View Live Alerts or Add New Alert "O"

= View Live Alerts 7/ Add New Alert
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View Live Alert

. . . i= View Live Alerts
Tap on the View Live Alerts icon

Enter Your Details

Fill out the Username (manager)

manager

Password (parkname1)

Tap submit

A SmartALERT

Distance :0.0 km

This screen shows you all alerts.
Newest is in the top right corner.

Tap on the Alert for more details

Distance :0.0 km i o <
Tap on Add Details to add further details - s
or incident on this alert soun s e

, M:w-:or*SQ oEI:.r(nn Shopping \
Brightlingsea Tesco Superstore Q

Brightlingsea Q
Beach Holland-on-Sea

NB. The alert does not have to be your Ea eren g &

Point Clear
Aersea Island

own to add too. Gorgl Al -

2022 Google

Osaklands Holiday Park

Venue staff training
No. of Offenders Added : 1
No. of Incident Photo's : 1 B

June 10, 2022 - 11:10AM

Tap the SmartALERT icon
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Select either:

View Live Alerts or Add New Alert

= View Live Alerts /' Add New Alert

Add New Alert

7 Add New Alert

Tap on the Add New Alert icon

€  New Incident i

10/06/2022

Fill in the Date and Time of the Alert

11:10 AM

Incident Type

Use the drop down list to select

Venue staff training

Incident Type

Bert and Ernie fighting over the rubber ducky againl

Add a Description of the incident

Add Picture(s)

O cCTV Footage available
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NEXT

I safe to do so, tap on Add

Picture(s) And take a picture.

Repeat the process for more then 1 picture

Check the box if CCTV can be added
later

BACK NEXT

Tap Next to continue
Next tap Add Incident Details
You can skip if you have a photo

Add in as many details as you can X Incident Details

Bert And Emie

Description:

Gender
@ Male O Female

There are drop down lists to help.

60+

Under 5'

Short L

Black -

Slim

Other

SESAME STREET

B1G 81RD|

Tap the tick once finished
After adding all details,

€  New Incident 1
Add Incident Details

Bert And Ernie
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BACK NEXT

Tap Next to continue

€ New Incident -

Coakie Monster

Enter:

Your Name

manager

Username (manager) ..

Password (parkname1)

Signature C‘G_GL\A@ / /

Clear

BACK SUBMIT

Tap Submit when finished
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Smart INTERACTION is an app for recording information
relating to the venue, that is required to be completed on
a regular basis.

Tap the SmartALERT icon

Select either:

View Interactions or New Interaction Welcome to yeur Interaction Reporting Tool. Please select from one of the

following options.

2 o st

View Interactions

. . . i= View Interactions
Tap on the View Interactions icon
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Tap on an interaction for more
information

VENUE STAFF TRAINING

10/06/2022 0153 PM

10/06/2022 01:53 FM

Record Ty
Venue staff training

ustomaer(s) known to the venus?
YES

YES

Did you ask the customer if they wanted to take a break from
Gambling?
YES

Did the customer take a break
NO

Did you talk to the customer about Self-Exclusion
YES

Was the
pport argal

nisations’
NO - Customer declined further information

Did you offar or suggest anything else to support th
YES

iggestion Details

I asked Ernie to hand his rubber ducky to me

What was the outcome of the intaraction and what are the naxt
te

Ernie decided that Bert had best keep his duck

View Interactions or New Interaction

mear asked if they wanted to receive details of any

32476 COOKIE MONSTER Count1
VENUE STAFF TRAINING

For customer: Bert

June 10, 2022 - 01:53PM

Tap on an Incident for more

information

Tap the SmartALERT icon

Welcome to your Interaction Reporting Tool. Please select from one of the
following options.

2 o st

Select either:

New Interaction

Tap on the New Interaction icon

Read the statement

Check the box to confirm

To Start to proceed

/" New Interaction

New Interaction Report

This application is for recordin:

I can confirm that t ntormation submitted in this tion report is
accurate and based on the information available at the time of reporting
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Enter the Date
Time

Record Type, using the drop down list

Check whether a customer is known

Tap Next to continue

Enter customer description details

Name (If Known)

Drop boxes are available for use

Any other information for

identification

Tap Next to continue

10/06/2022

1:53 PM

Venue staft training

ves () NO

ves () NO
Did you ask the customer if they wanted to take a break from Gambling?
ves (O NO
| 1 eal
O ves (&) NO
Did 1f-E
ves () NO
as the customer asked if they wanted to receive deta
O YES - Took customer details and sent electronically
() YES - Gave them a leaflet
NO - Customer declined further information
Q NO - 1did not ask
id 3 thil ) i
Yes O NO

| asked Ernie to hand his rubber ducky to me.

Bert

Description:
Gender

Male O Female

45-60

Under &'

Medium -
Black -

Slim >

Yellow skin, hand stuck up backside

X
>
m
-1

Answer the Yes / No Questions

Check the appropriate support

organisations box

Any further support offered to the

customer?
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Tap Next to continue

And

Any Further Comments

Tap Next to continue

Enter
Your Name
Username (manager)

Password (parkname1)

Signature

Tap Submit to finish

as the outcome of the interaction and what are the n

Ernie decided that Bert had best keep his duck

Not really, just filling space

Fill in the outcomes

Cookie Monster
manager

---------
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This is the Anti-money laundering log.
It is used to record all incidents of stained notes, dyed
notes or foreign currency used / found within venue assets.

Tap the AML Log icon

Select either: ?@

Welcome to your Anti-Money Laundering Reporting Tool.

View Incidents or New Incident PG5k sa sk Homona s Jolewie S pHlars

= View Incidents # New Incident

Page 118 - June 2025



Tap on the View Incidents icon

PARK HOLIDAYS

View Incidents

€ Incident List

JOHN SMITH
Apeil 17, 2017 - 08:43AM

Tap on the incident you wish to view

This provides you with all additional

incident information

Tap the AML Log icon

Select either:

View Incidents or New Incident

i= View Incidents

Screenshot by IHL SmartHub

€ Incident Details

Customer Name
John Smith

Oceurred At
April 11,2017 - DB:43AM

Incident Details
Used Dyed Notes

Incident Type
Artempted Fraud

Reported To Line Manager
Yes

Footage Available
Yes

Reported To Police

Welcome to your Anti-Money Laundering Reparting Tool.
Flease select from one of the following options

Page 119 - June 2025



PARK HOLIDAYS

. . # New Incident
Tap on the New Incident icon

Read the declaration check the box to & Nowlocident

confirm that you agree
New Incident Report

ALL INCIDENTS OF STAINED NOTES, DYED NOTES OR FOREIGN CURRENCY
TO THE VALUE OF £50 OR MORE MUST BE REPORTED

| confirm that the information submitted in this incident is accurate and
based on the information available to me at the time of reporting.

Tap Start to proceed

€  New Incident

1l a <
Fill oln 10/06:’?022
2:55 PM
Date Incident Type
T -lme Venue Staff Training 22
Incident Type
BACK NEXT

Tap Next to continue

€ New Incident

‘ O

Add the Customer Name

Ernie

Handed me a fake rubber duck

Details of the Incident

BACK NEXT

Tap Next to continue

€  New Incident

‘ O

Has the Incident been reported? Inoilorfaponee 1 e Marmger?
@ves ONO

When 10/06/2022

WhO tO? Cookie Monster
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Tap Next to continue

€ New Incident i

CCTV footage captured?

®vEs ONO

Incident Reported to Police?

@®YEs ONO

BACK NEXT

- 5 : State if CCTV has caught the
incident

Add date and who found the footage

State if the incident has been reported to Police
If Yes,

Provide Crime Reference, Officer
Name and date reported

BACK NEXT

Tap Next to continue

1l 0 <

involved

Select Asset To Add Incident
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Select the Asset from the list

Or

Tap the + to add new assets

Add Asset details here

Tap Next to continue

MONOPOLY
ASSETO1

SLOT MACHINE
sL101

Screenshot by IHL SmaftHub

Create New Asset

Lﬂxsset Name

Asset Number

& SLOT MACHINE Denominations

Dyed Notes

Enter the details of Denominations

On this form

Then tap on Save

Enter your Name
Username (manager)

Password (parkname1)

Signature

Tap Submit to Finish

BACK sSuBMIT

Notes ] £xn D
Stained Notes
Notes 3
Notes £10 0
MNotes X €20 0
Foreign Currency
Qty Value Currency
Quy Value Currency
Qty Value Cutrency
Cancel Save

Screenshot by IHL SmartHub

€ New Incident H

Enter Staff Username

Enter Staff Password

Cl

Clear

Screenshot by IHL SmartHub
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207

Age
Verification

This app allows a digital log of age verification, allowing us to prove that we
do challenge and operate a Think 25 Policy.

It is against the law for any under 18s to enter an over 18s Adults only area /
premises. You MUST challenge any child or young person you suspect is
either: Under 18 or appears under 25.

You MUST also record the details of the challenge.

Tap the AML Log icon
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Select either:

View Incidents or New Incident

View Incidents

Tap on the View Incidents icon

Tap on the incident you wish to view

This provides you with all additional

incident information

ao:

Tap the AML Log icon

Age
Verification

29"

Welcome to your Digital Age Verification Log.
Please select from one of the following options.

It is against the law for any under 18s to enter an Over 18s Adults only area/
premise. You MUST challenge any child or young person you suspect is either
Under 18 or appears under 25 and record the details of the challenge here.

we operate a Think 25 Policy.

iE View Incidents

&  Age Verification i

ERNIE

€« Age Verification i

Submitted By
Cookie Monster

Ocourred At
June 13, 2022 - 11:38AM

Incident Details
Ernie was asked to produce age verification

Incident Type
Venue Staff Training

Action Taken
1D Verified - Allowed to Stay

Action Details

Any 1D which has the 'PASS’ Logo

Reviewed

NO
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Select either:
View Incidents or New Incident 2 5 -

Welcome to your Digital Age Verification Log.
Please select from one of the following options.

It is against the law for any under 18s to enter an Over 18s Adults only area/
premise. You MUST challenge any child or young person you suspect is either
Under 18 or appears under 25 and record the details of the challenge here.

View Incidents b i i

Tap on the New Incident icon

Vd New Incident

Read the declaration

New Incident Report

ATTEMPTS BY CHILDREN OR YOUNG PERSON APPEARING UNDER 25 TO ENTER
THE PREMISES MUST BE RECORDED.

Check the box to agree

1 can confirm that the information submitted in this incident report is
®  accurate and based on the information available at the time of
reporting.

Tap Continue

€ Age Verification §

Fill out the date

T.lme Date of Incident

. . . 13/06/2022

Use the drop down list to select incider =
11:38

type

Venue Staff Training

Tap Continue

Fill out Customer Name

Ernie was asked to produce age y_e[iﬂga(mu]

Add a description of the incident
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Select the outcome from the drop down
list

1D Verified - Allowed to Stay

Select any action details

Select Action Detail

% Any ID which has the ‘PASS’ Logo
O Military ID
Add Date of Birth if required g
(O  Driving Licence
O  Passport

Date of Birth
01/06/1965

Tap Continue

Enter Your Name

Enter your name Cookie Monster
Username (manager) o
Password (parknamet1) e

Your Signature

Signature

Clear

CONFIRM AV Log

Tap Confirm AV Log
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